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Did you know that if you text 116123 
a crisis counsellor will text with you? Many people do not like 
talking on the phone and would be more comfortable texting.

It's a free service & not shown on your phone bill.

(service operated by The Samaritans)
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Chairman
Welcome to the Winter 2017 issue of 

LIVErNEWS. This year has flown by 

and it seems no time since I was last 

writing this column. We started this 

quarter on 6th September with a 

brilliant talk on liver perfusion by Mr 

Colin Wilson - who would have 

thought that this could be the key to 

making more organs suitable for 

transplantation? The Great North Run 

followed on 10th (see page 24) and 

then it was our brilliant Autumn Fair 

on 16th, our most successful ever 

(see page 16). 

We were just getting over the fair 

when we received the very sad news 

that Julie Pyburn had died on 26th 

September. Her funeral on 11th 

October was such a sad occasion but 

extremely well attended and uplifting. 

The chapel on Durham Road Low Fell 

was full to overflowing and we 

received an amazing £933 in her 

memory (see page 12). 

Dr Kofi Oppong was our next speaker 

on 18th October and those present 

were treated to a journey not to be 

forgotten - if anyone can remember 

the film ‘The Fantastic Voyage’ you 

will know what I mean. Technology 

has made major advances recently 

and we were able to see films taken 

during endoscopic surgical 

procedures, stent placement and 

removal of blood clots, all brilliant 

stuff. We hope to make the videos of 

our talks available via social media so 

look out for a future announcement.

Our next event is the Christmas 

Dinner on 6th December (yes, it’s that 

time again!) and it’s not too late to 

book a place if you would like to come 

along (see page 28). There are loads 

of prizes to be won and a quiz as 

usual as well as a fabulous meal - all 

for only £15.

Following the dinner on 10th 

December is our Annual Carol service 

held in the Freeman Chapel which is 

always a joyous occasion -  all 

followed by Mince pies and 

refreshments - no need to book, just 

turn up at 2:30, details on page 6.

I hope you like this latest issue and do 

please let us know if you have any 

ideas on how we could improve the 

LIVErNEWS, our meetings or our 

services to liver patients. 

We are starting the lunchtime PBC 

meetings on 15th December with a 

social and a chat so if you fancy 

coming along for a cuppa, please do - 

all welcome, patients, carers, family 

members.

I hope your Christmas and New Year 

turn out to be everything you want 

them to be and you have good health 

in 2018.

All the best,

John

LIVErNEWS No.60 - Winter 2017 Page
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MEETINGS  are held in the 
Postgraduate Medical Centre on 
level 1 at the Freeman Hospital 
(unless otherwise stated). 
Light refreshments are available.

 Wednesday 6th December  Christmas Dinner 

     6.30 for 7.00 p.m. Freeman Restaurant

 Sunday 10th December Carol Service

     2.30 pm - Freeman Chapel - followed by

      Tea/Coffee/ Fruit Juice & Mince Pies

 Friday 15th December  LN PBC Meeting (Christmas Social)

     12-2pm 

 Tuesday 27th February 2018 LN PBC Meeting

     12-2pm 

 Wednesday  21st March 2018  LN General Meeting

  7:00 - 9:00 pm   Lin Lee Wong, Research Fellow, 

    Quality of Life in Autoimmune Hepatitis:

    Results from the UK-AIH study 

 Wednesday  2nd May 2018  LN General Meeting tbc 

 Wednesday  6th June 2018 LN General Meeting tbc 

 Wednesday  18th July 2018 LN General Meeting tbc 

 Wednesday  5th Sept 2018 LN General Meeting

  7:00 - 9:00 pm Mr Jeremy French 

    Human factors in surgical crisis 

 Saturday  15th Sept  LN Autumn Fair 

 Wednesday  17th October John Hammond 

LIVErNORTH is a registered charity (no 1087226) with no paid employees

NIHR non-commercial Partner

President: Professor OFW James MA BM BCh FRCP FAMSci, 

Chairman: JE Bedlington MSc MIFE MILM

Medical Advisors: Professor Chris Day MA MB Chir PhD MD FRCP,  

Professor David Jones MA BM BCh PhD FRCP, 

Professor Derek Manas FRCS BSc MBBCh Mmed (UCT) FRCSEd FCS (SA), 

Dr Harriet Mitchison MD FRCP, Professor Fiona Oakley PhD Bsc, 

Professor Helen Reeves BM BS BMedSci FRCP PhD, Mr Colin Wilson MBBS FRCS PhD

Diary Dates 17/18 

LIVErNEWS No.60 - Winter 2017 Page
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LIVErNORTH
Annual

Carol Service

Freeman Chapel
10th December 2017

2.30 p.m.
Followed by

Tea/Coffee & Mince Pies

EVERYONE WELCOME:
Staff, Patients, Visitors

A CappellaA Cappella
QuartetQuartet

A Cappella
Quartet

SoloistSoloistSoloist ChoirChoirChoir

LIVErNEWS No.60 - Winter 2017 Page



7

ENVIRONMENTAL TOXINS & PBC?
The liver theme in the National Institute for Health Research-funded Health 
Protection Research Unit (  is focussed on http://www.ncl.ac.uk/hpru/)
examining and potentially identifying environmental triggers for primary 
biliary cholangitis (PBC).  Since the project was started, the work has 
included taking soil samples in the region.  The levels of organic chemicals 
associated with pollution, pesticides and heavy metals have been examined 
in these samples.  In addition, chemicals present in the soils have been 
extracted and added to cells in culture to look for any toxic effects (without 
knowing what the chemicals are).  One nding made was that chemicals 
behaving like oestrogen hormones (xenoestrogens) are present in some 
regions but not others.  Another nding was that 2 sampling sites 
contained a chemical(s) that was particularly toxic to liver stem-like cells 
(which form new bile duct cells and hepatocytes - the main cells - in the 
liver).  As part of the project, we wanted to know how the chemical(s) was 
toxic to these cells.  Thanks to the support of LIVErNORTH, the University 
agreed to invest in a “seahorse” machine (< £130,000) and through a 
grant from LIVErNORTH, we were able to use this machine to look for any 
role for mitochondria in the toxic process.  Mitochondria are the main 
engine of cells and when they are working correctly, enable cells to get most 
of the energy available from fuels such as sugar and fats.  We found that the 
chemical(s) toxic to the liver stem-like cells was disrupting their 
mitochondria very potently.  The chemical we found is one of many 
hundreds of similar solvent molecules, some of which are manufactured in 
the EU at high levels.  We have now gone on to determine the effect was 
associated with a single chemical, an environmentally-persistent man-made 
solvent.  We also now know that it can be metabolised in the liver to 
something that could potentially trigger a disease like PBC.  We will 
continue to investigate the toxic effects of this chemical and we hope to 
extend studies to related chemicals.  
I would like to personally thank LIVErNORTH for their support of our 
work.  I hope you can appreciate from what I have described above, how 
important the support of LIVErNORTH is in helping projects to progress.

Professor Matt Wright
Institute of Cellular Medicine
Newcastle University
http://www.ncl.ac.uk/icm/people/prole/matthewwright.html#background

LIVErNEWS No.60 - Winter 2017 Page
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Is there a link between certain chemicals and Primary Biliary Cholangi�s (PBC)?

The purpose of this research is to inves�gate if certain chemicals could be a trigger for 
subsequently developing PBC.  The liver theme in the Na�onal Ins�tute for Health 
Research-funded Health Protec�on Research Unit (  is h�p://www.ncl.ac.uk/hpru/)
focused on examining and poten�ally iden�fying these chemicals. 

Research over the last 15 years has suggested that PBC might be triggered by exposure 
to certain chemicals (e.g. chemicals present in hair dyes, nail varnish or any household 
products). We want to establish whether there are any products in the home or work 
containing the type of chemicals which can be found in the environment. We would 
like anyone reading this to photograph labels of household products clearly showing  
the ingredients containing the word “IMIDAZOLIUM”  and email it to 
m.c.wright@ncl.ac.uk   [your email address will be kept strictly confiden�al].

Many of the chemicals thought to be poten�al triggers for PBC have similar proper�es 
and they can be found in certain drugs/medica�ons.  We hope to determine whether 
there might be a link between the use of these medicines and PBC.
 
We are asking people diagnosed with PBC to complete the ques�onnaire then ask a 
friend of the same sex and approximate age (controls) who does not have PBC to 
complete a similar ques�onnaire. We will then compare all the responses from PBC 
pa�ents to all the controls to see if there are any differences.

All the informa�on you provide will be anonymous; no iden�fiable informa�on is being 
requested. We thank you in advance for your help.

Joan Bedlington, Vanessa Trusco� and Prof Ma�hew Wright

Joan and Vanessa are both pa�ent/public representa�ve on HPRU Liver Theme.

Ma�hew Wright is the Professor of Toxicology at Newcastle University.  He has worked 
on the liver, drug metabolism, in vitro models and liver disease for 27 years.  He is the 
liver theme lead in the NIHR-funded Health Protec�on Research Unit (HPRU) at 
Newcastle University, funded to inves�gate a poten�al link between the environment 
and PBC.  For more informa�on see h�p://www.ncl.ac.uk/hpru/

LIVErNEWS No.60 - Winter 2017 Page
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QUESTIONNAIRE for people with a diagnosis of PBC: 

1. As best as you can remember, in which year were you diagnosed with PBC?  
_______  

2. Please list all the medicines you can remember taking before you showed 
signs of having PBC (use the name you would normally use for the medicine, 
we will iden�fy the ac�ve drug; please also include any one-off medica�ons)

3. Do you have any other long term medical condi�on(s)?  Please indicate below

4. Please provide some basic informa�on about yourself:

Male____    Female____   Prefer not to say ____ (�ck one)  Age ______  years
This is the end of the ques�onnaire for those with PBC.  Please post the ques�onnaire 
to LIVErNORTH using the freepost address (no stamp required): 

FREEPOST PLUS RTHL – UHKL – JKCR
LIVErNORTH, 

DH9 0BR. 

Thank you very much for your �me, we will post the results on the HPRU web site and 
in LIVErNEWS, when they have been analysed.

LIVErNEWS No.60 - Winter 2017 Page



10

QUESTIONNAIRE for friend without PBC 

1. In which year was your friend diagnosed with PBC? ________

2.   Please list all the medicines you can remember taking before your friend 
showed    signs of having PBC (use the name you would normally use for the 
medicine, we will iden�fy the ac�ve drug; please also include any one-off 
medica�ons)

3.  Do you have any other long term medical condi�on(s)?  Please indicate below

4.  Please provide some basic informa�on about yourself:

Male____   Female____   Prefer not to say ____ (�ck one)  Age ______  years

This is the end of the ques�onnaire for those without PBC.  Please post the 
ques�onnaire to LIVErNORTH using the freepost address: 

FREEPOST PLUS RTHL – UHKL – JKCR
LIVErNORTH

DH9 0BR.  

Thank you very much for your �me, we will post the results on the HPRU web site and 
in LIVErNEWS, when they have been analysed.

LIVErNEWS No.60 - Winter 2017 Page
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Julie Pyburn - Eulogy delivered by John Bedlington
Julie was involved with LIVErNORTH for many years and was without doubt 
someone who came along to take an active role in the group. She was a governor 
and having gained her stage two counselling skills qualication, became a valued 
member of our helpline team. 
As a helpline listener she was brilliant and dealt with some very difcult calls. One 
caller in particular was blocked by some of the team but not by Julie - her calm 
demeanour and positive outlook turned a situation around which others found too 
difcult to deal with.
She was one of the original friends of LN and part of the team running the PBC 
lunchtime meetings along with Tilly Hale. Incidentally, she remained on the helpline 
(at her own insistence) throughout her illness no matter how difcult it must have 
been for her.
At our meetings, Julie could be found serving behind the tea & coffee counter. 
Very much part of the team, she worked hard every year at the Autumn Fair and for 
many years organised the LIVErNORTH Christmas Dinner in the Freeman Hospital.

Julie will be very much missed by everyone and I can tell you about what a credit 
and an asset she was to the charity, how she became a much loved friend to many 
of us... however, the testimonies of others also speak volumes:
Alan Rochelle 
First time I met her was 2005 when she came to see Ann who had just been 
diagnosed as having PBC. Ann had known her for a number of years. After she left 
having spent a couple of hours talking to us I notice the improved optimism in 
Ann’s mood which never left her right until the end. Surprising how a friendly face 
and a condent chat helped.
Elsie Clayton
I will always remember Julie for her instant dry humorous quips . The most 
common one being "Nowts the bother " when anyone asked her to do some extra 
task and frequently when they walked away would turn to us and say with a laugh 
"Wee do they think we are " Julie will be greatly missed by us all . However we all 
have many wonderful memories of her. 
Jackie Laverick
I am so very sad about Julies passing. She was such a lovely woman who became a 
good friend since I met her after her transplant. Always helping others we used to 
meet up for tea every so often and it was just like we had only recently seen each 
other. My thoughts are with Julies family, friends and all at LiverNorth. Love Jackie 
and Duncan.
Yvonne Gray
So sad to hear of lovely Julie's passing. Always a smile and a kind word with a 
cuppa and a biscuit at our meetings. She will be missed.
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Peggy Oliver
Julie cared so much - her elderly neighbours were always being taken to the shops, 
to the doctors, to clinics and not only her neighbours, friends and LN members - 
she was always willing to help, picking people up in her car and telling them not to 
waste money on taxis when she could take them where they needed to go. Her dry 
sense of humour was always welcome and appreciated by all who knew her.
Liz & Alf Bennett
Both of us have memories of Julie as being a very gentle person, who just got on 
with life and the adversity it threw at her. Never complaining and always wanting to 
ask how others are. Glad to have know her. 
Fiona Hale
I am so very sad about Julie, and really sorry I can’t be at the funeral today. Like 
many LN people, she felt to me like part of the family, and she and my mum were 
close. I don’t have an anecdote, but just to say I always enjoyed talking to Julie and 
her warm, relaxed and friendly manner. Please let her family know they are very 
much in my thoughts. 
Olivia Cameron
I knew her mostly through a patient study group we had many years ago led by a 
student from Edinburgh University, and subsequently through LiverNorth meetings 
and the most striking thing was her beautiful smile and warmth, and enormous 
care.
There have been numerous comments on social media following the announcement 
of her death and the most repeated word, and most meaningful is ‘caring’. She was 
very much a caring person and this comment has been repeated to me time and 
time again by people talking to me about Julie.

++++

Julie left a note for Anna asking me to say something about LIVErNORTH so I had 
better do so. I can imagine Julie looking down on me now and saying ‘never mind 
all that stuff, tell them about the charity’.

Well, we started in 1994 as a part of the British Liver Trust - their North Eastern 
Branch if you like but we went our different ways when they asked us to donate to 
their wage bill. We had 30 members, no paid employees and were doing very well 
so we decided to go it alone. In 2000 we became a regional charity in our own 
right and in 2002 became a national one. We are now the largest general liver 
patient support charity in the UK with 2200 members and still have no paid 
employees. In fact, we are run entirely by unpaid volunteers.

Our role is supporting liver patients, their carers and families as well as funding 
research. We operate the helpline I spoke about earlier and produce over 120,000 
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leaets a year on all types of liver disease with notice boards in eight hospital 
locations in our region. Our quarterly newsletter goes all over the UK and beyond 
and we have a four bed at at the Freeman for people who nd travelling to and 
from the hospital too difcult. We do a lot more than this as you may imagine and 
are represented on patient groups, ethics committees and pressure groups 
frequently.

We never ask for money we simply depend on people recognising what we do, 
believing it to be worthwhile and making a contribution to our cause. This has been 
a successful technique - we have been able to provide a great deal of funding for 
liver research and have paid for the development of many pioneering techniques, 
now universally accepted as the gold standard. I am proud to say that we currently 
turn over around £1/4m a year I can tell you with absolute condence that not one 
penny will be used for salaries, fees or payments of any kind. Julie’s family has 
asked for any donations in her memory to go to LN - boxes are provided at the 
rear of the chapel for this purpose. 

Julie was unique - she never complained or asked ‘why me?’Her capacity to 
support others was beyond measure, her sense of humour brought a smile no 
matter what the circumstances - she will be greatly missed by everyone who was 
fortunate enough to have known her -

And so it remains our responsibility to continue with Julie’s legacy -  offering 
support to those facing the consequences of a diagnosis of liver disease - doing so 
with a smile and positivity.

Remember:

What we have once enjoyed, we can never lose.
All that we love deeply becomes part of us.

Join the Organ
Donor Register

0300 123 23 23
organdonation.nhs.uk

Don’t take your organs
to heaven, heaven knows

we need them here

LIVErNEWS No.60 - Winter 2017 Page
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Our leaflets:
 1. About LIVErNORTH 
 2. Accommodation for patients & families
 3.  Autoimmune Hepatitis
 4. Alcoholic Liver Disease
 5. Look After Your Liver
 6. Primary Biliary Cholangitis (PBC)
 7. Coping With Stress
 8. Primary Liver Cancer 
 9. You and Your Consultant
 10. Primary Sclerosing Cholangitis (PSC)
 11.  NAFLD Lifestyle Guide
 11a. Non Alcoholic Steatohepatitis (NASH)
 12. Liver Disease
 13. Skin Care for Liver Patients
 14. Diet and Liver Disease
 15. Hepatitis C
 16. Travel Insurance for Liver Patients
 17. Hepatitis E (HEV) (NEW - full text follows after this page)

How to get a leaflet:
1. Download from our website (http://www.livernorth.org.uk/pages/factsheet.htm)
2. Collect from our display boards (Various Hospitals throughout the North East)

3. Email us & ask (info@livernorth.org.uk)
4. Phone/FAX us & ask (0191 3702961)

5. Drop us a line at: FREEPOST PLUS RTHL - UHKL - JKCR
LIVErNORTH DH9 0BR

6. Send us a private facebook message (https://www.facebook.com/livernorth/)
7. Email Alan Rochelle: aeroch@blueyonder.co.uk

NOTICE BOARDS and information leaflet service
Currently the charity has 12 information centres in the North East region with 3 
more being prepared. These normally take the form of display boards holding 
all of our leaflets, newsletters, posters and notices but in a few locations. we 
have provided desk-top leaflet dispensers.

LIVErNORTH governor Alan Rochelle has recently retired from full time 
employment and has taken on the management of the service. He will arrange 
the printing and distribution of information leaflets as well as supplying the 
notice boards and stands. 

If you would like a LIVErNORTH information centre for your UK based location 
then please get in touch with Alan on aeroch@blueyonder.co.uk. He will 
assess your requirements and progress your request via our committee.

Please note - our information centres are for LIVErNORTH publications only. 
We have no paid employees and state this on our notice boards. Items from 
any organisation with paid staff will be removed and discarded.

All of our services and all of our publications are provided free of charge.

LIVErNEWS No.60 - Winter 2017 Page
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Autumn Fair 2017
16th September

Opening ceremony
performed by 

Prof Derek Manas
at 1:00 p.m.

Making the draw
for the rafe
prize winners

at 2:20

Transplant Surgeon
Mr Colin Wilson

revealing the
winners of the 
games prizes

Many thanks to Professor Manas who kindly postponed his Saturday 
afternoon squash game to open our Fair and to Mr Colin Wilson for 
coming along to draw the games prizes for us - both much appreciated!

LIVErNEWS No.60 - Winter 2017 Page
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Too many volunteers to mention here but we always write and thank 
everyone who helps with the Fair. What an excellent turnout and some great 
bargains to be had! Lots of pictures this year (thanks to Daniel Fransisco). 
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Setting out and clearing up afterwards is a huge task so many thanks to 
those who helped with either or both, especially fellow governors, our 
friends and relatives. Without willing hands, we could not run the Fair so 
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well done everyone. This was the best Fair ever in terms of fund raising and 
now that it’s over and I’ve had a few short weeks to recover, I think I 
enjoyed it! See you all at the 2018 Fair.
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You start with an empty room and a band of willing workers and slowly, after a few hours of 
hard work, it becomes and Autumn Fair full of happy people!

LIVErNEWS No.60 - Winter 2017 Page
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LIVErNORTH Autumn Fair 2017

Income     Expenditure

Jewellery  £     37.50 Charity Draw Tickets £ 188.40 
Tombola   £  241.00 Prizes   £ 500.00
Toiletries  £ 147.80   
Name the Doll, 
Family & Movie  £   93.15     
Toys & Games  £   54.80
Crafts/Cake & Supper £ 308.40
Val’s Supper  £ 712.50
Produce/Flowers  £   81.05
Crafts   £ 311.20                    
Bottle Tombola/
Sale of Goods  £ 354.34
Cakes   £   96.92
Refreshments  £ 180.80
Bric-a-Brac  £ 130.97 
Poppies by Kate   £   60.00
Dorothy’s Marmalade £   50.00 

Total Stalls  £ 2860.43  Total Expenditure £ 688.40

Charity Draw  £ 2938.00
Charity Draw Donations £   803.77

Donations  £   322.18

Gross Income  £ 6924.38    Net Prot            £ 6235.98

Balance   £ 6924.38    £ 6924.38

Give as You Live
Do you shop online? If so, you might like to sign up to the Give as 
You Live website. You can nominate LIVErNORTH as your chosen 
charity, and every time you spend online with a participating retailer, 
LIVErNORTH will get a percentage. If you use the internet to shop 
anyway, shopping through Give as You Live is no more complicated – 
and every little helps! Find it at .www.giveasyoulive.com

LIVErNEWS No.60 - Winter 2017 PageLIVErNEWS No.60 - Winter 2017 Page

http://www.giveasyoulive.com
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Save trees, save money...
If you would prefer your LIVErNEWS in electronic 
format to read on your own pc, tablet or phone, 
please send us an email with ‘email livernews’ in 
the subject line. Don’t forget to give us your name 
so we can take you off the postal list. Thank you!

LIVErNEWS No.60 - Winter 2017 Page
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The Great North Run 2017
Very many thanks to the Great North Runners who sent us the 
photographs above - well done all of you. Sponsorship donations for this 
year are now coming in and will be nalised soon - we had 25 runners 
again so it should be a good total.
Last year, 2016 was our best ever year and the totals are shown on the 
next page. Overall, we raised £8,095.36. Our outlays were entry fees of 
£1900 (£76 per runner), £350 for shirts and another £50 for postage 
and certicates. Our net income is therefore in the order of £5795.00.

We have 25 places again for 2018 and as usual it is rst come, 
rst served so please, if you want to run - apply now! 
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Name Address Donations Times

DS North Shields 393.00£     02:11:45

GG Cannock 120.00£     02:57:21

JM Newcastle upon Tyne 706.00£     01:54:31

KH Whitley Bay 370.00£     02:07:22

JR Sunderland 170.00£     02:00:59

MR Sunderland 283.00£     02:14:08

LR Sunderland 250.00£     02:14:08

AW Sunderland 125.00£     03:06:23

DH Birtley 500.00£     02:27:39

AJT North Shields 185.00£     02:40:32

ML Crawcrook 240.00£     01:53:03

KD South Shields -£           02:51:24

HH Guisborough 224.00£     01:59:08

BN Northallerton 590.00£     01:59:16

TW Whitley Bay 443.10£     02:40:32

VK Gateshead 75.00£       *

SC Temple Sowerby 700.76£     02:19:00

WS Sunderland -£           01:57:06

LA Kirkby Stephen 100.00£     02:59:46

EEM Kirkby Thore 106.00£     03:11:37

GS Brough 265.00£     01:50:38

IJ Knock 487.00£     02:59:31

Own places but ran for LN (no cost to the charity)

LM Darlington 703.00£     unknown

AC South Hetton 849.50£     unknown

NG Forest Hall 100.00£     unknown

HH Washington 110.00£     unknown

* Could not run due to work commitments but made a donation.

Great North Run 2016
These are the nal gures for the 2016 run. Times shown are those provided by 
the organisers. A dash in the Donations column shows that no donation has been 
received from that runner.
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FOOD HYGIENE RATING

FOOD HYGIENE RATING

FOOD HYGIENE RATING

FOOD HYGIENE RATING

FOOD HYGIENE RATING

FOOD HYGIENE RATING

URGENT IMPROVEMENT NECESSARY

GENERALLY SATISFACTORY

MAJOR IMPROVEMENT NECESSARY

GOOD VERY GOOD

IMPROVEMENT NECESSARY

1 0 0

000

0 1 2 

5 4 3 

2 2

222

1

111

3 3

33

34

4

4

4

45

5

5

5

5

This is a scheme run by the Food Standards Agency in partnership with local authorities in 
England, Wales and Northern Ireland.

Local authorities are responsible for carrying out inspections of food businesses to check that 
they meet the requirements of food hygiene law. They give businesses food hygiene ratings 
based on the findings of inspections and then publish this information on a website* 
https://www.scoresonthedoors.org.uk/ and 
http://ratings.food.gov.uk/

The Food Standards Agency is the government department responsible for food safety in 
England, Wales and Northern Ireland. They give local authorities advice, training, and other 
support to help them run the scheme.

What do the different ratings mean?

The food hygiene rating reflects the hygiene standards found at the time the business is 
inspected by a food safety officer. These officers are specially trained to assess food hygiene 
standards.

A business can be given one of five ratings.

The rating given shows how well the business is doing overall but also takes account of the 
element or elements most in need of improving and also the level of risk to people’s health that 
these issues pose. This is because some businesses will do well in some areas and less well in 
others but each of the three elements checked is essential for making sure that food hygiene 
standards meet requirements and the food served or sold to you is safe to eat.
To get the top rating of ‘5’, businesses must do well in all three elements.

Those with ratings of ‘0’ are very likely to be performing poorly in all three elements and are likely 
to have a history of serious problems. There may, for example, be a lack of sufficient cleaning 
and disinfection, and there may not be a good enough system of management in place to check 
and record what the business does to make sure the food is safe.

There are also smartphone apps so you can check any restaurant easily - just search for ‘scores 
on the doors’. On a pc or mac just look at the website using either of the links* above.
It really is worth checking before you book a table - why take a chance with your health?

Worth sharing this? please feel free to copy and distribute.
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Established in Newcastle almost 40 years ago, Cundall has developed 
into an international multi-disciplinary consultancy operating from 
over 20 locations across the globe, including ve UK locations (and 
we have Geordies working in 15 of those ofces). In the 
communities in which we operate, we believe in acting responsibly. 
We believe that becoming involved in our local communities provides 
opportunities for us to grow as individuals and as a business, and we 
actively seek out opportunities for our staff to contribute. Since 
opening its doors, Cundall has helped to raise over a quarter of a 
million pounds for charity; the Newcastle ofce has eaten 800 cakes 
from charity cake bake sales alone. Cundall Newcastle is pleased to 
support local charity, LIVErNORTH in its fundraising activities in 
2017.

don’t take your organs to Heaven,
Heaven knows we need them here.

Organs that can be donated include: kidneys, liver, heart, lungs, small bowel and 
pancreas.

Tissue donation: Unlike organs, tissues can be donated up to 24 hours after someone 
has died, and in some cases up to 48 hours. Tissues can be used to treat a wide variety 
of conditions, some of which may be life threatening. The most common tissues that can 
be donated are: the cornea (the transparent tissue layer at the front of the eye), bone, 
skin, heart valves, tendons & cartilage.
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LiverNorth Christmas Dinner
On Wednesday 6th December 2017

    at 6.30 for 7.00 p.m.
     in the Restaurant,
  Freeman Hospital, High Heaton NE7 7DN 

 The Freeman Catering Department provides us with an excellent meal at a very 
reasonable cost. There will be a free raffle, a prize quiz and a Christmas 
tombola - all with brilliant prizes.
If you would like to attend the Christmas Dinner please complete the booking 
form below and return it to me with your payment. Numbers are strictly limited 
and on a first come, first served basis. 
Joan Bedlington, FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH DH9 0BR

----------------------------------------------------------------------------------------

I would like to reserve 6 places at a cost of £  per person. 15.00

I enclose my cheque/postal order payable to LIVErNORTH for £_________

On arrival: Non-alcoholic punch. 

Please enter below the number of each choice for yourself and your guests:

Starter choice: 6 Vegetable broth  6 Melon with port and ginger  

Main choice: 6 Traditional Turkey with chipolata, bacon and stuffing 

  6 Leek, Cranberry & Goats Cheese Tartlet (V)

Dessert choice:  6 Christmas Pudding  6 Mixed Berry Pavlova

Cheese Board, Coffee and Hot Mince Pies

We cannot guarantee seating arrangements, but if you wish to indicate people 
with whom you would like to share a table we will do our best!

I would like to be seated near _______________________________________

Your Name _____________________________________________________

Your Address ____________________________________________________

LIVErNEWS No.60 - Winter 2017 Page
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To the amazing people at liver north

I have just been discharged from Freeman Hospital 
having had a liver transplant. My mother has been staying at the liver north 
ats provided by yourself. I just wanted to thank you for the at and 
everything you do. it made so much difference for my family having the at 
as we live over an hour away. we are awaiting for a donation summary from 
yourself for the at which we will be more than happy to do so. thank you 
once again.

TA

Teeside

It's a pleasure - exactly why we have the at, for people who need to be 
near loved ones but nd travelling too difcult. Thank you for your kind 
words.

Thank you LIVErNORTH for your help and information.  I am one of the 
lucky ones who has received a diagnosis that I do not have a serious issue 
with my liver.  A small donation to help you carry on the good work.
MB
Essex

Dear John,

I write to you on behalf of my wife to thank you for your letter informing 
her of her good fortune in winning the Numbers Club draw.
To win for the rst time was a lovely surprise, it must be in excess of 20 

styears since we joined the Numbers Club as on December 31  this year it 
will be 22 years since her transplant operation.
Once again thank you, I enclose a small donation to LIVErNORTH towards 
the excellent support they give to many at the Freeman Hospital.
Yours sincerely
IA
T&W
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Dear John,

I’ve enclosed a donation towards the Fair - it’s not much, but it all helps. I 
wish all at LIVErNORTH and yourselves a good Christmas and New Year.
Take care,
JF
Teesside

Dear Joan & John

A big thank you and well done to yourselves and everyone who helped put 
on a fantastic, brilliant LIVErNORTH Autumn Fair. It was lovely to see a big 
crowd attend.

Thank you
J&SH
Gateshead

Dear Joan & John,

We enclose a cheque for the annual charity draw tickets and have included a 
donation towards the LIVErNORTH funds.
We are sorry to have missed the recent meetings, but it was good to catch 
up with you both at the June meeting and found the talk by Dr Jess Dyson 
very informative and interesting.
Kind regards to everyone,

J&SR
Cumbria
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Dear Joan & John,

Please nd enclosed a cheque covering the rafe tickets. I have also 
enclosed a Gift Voucher for the Autumn Fair.
Once again thank you both for all the tireless work you do for 
LIVErNORTH.
Yours truly

SD
Northumberland

Dear Joan,

Further to our telephone conversation, I have enclosed a cheque, I would 
like half to go to Mr French for his fund. This is to show how much I 
appreciated him being present at my operation at the Freeman Hospital. It 
reassured me that everyone who may have been needed was in theatre at 
the time. I would like the other half to go to Professor Anstee’s fund. I 
would like him to know how grateful I am for everything he is doing for me. 
Once again, thank you so much.

BW
Northumberland

LIVErNORTH Governors (Committee). These are the governors elected at 
our AGM on 19th July 2017. To contact a governor, please email 
info@livernorth.org.uk and we will pass on your contact details.

John Bedlington   Yvonne Gray
Joan Bedlington   Fiona Hale
Alf Bennett    Sarah Murphy
Olivia Cameron   Peggy Oliver
Mr. Jeremy French   Alan Rochelle
Rev. Nigel Goodfellow   Linda Turnbull
Marian Godwin-Clifford
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Extract from a letter about the effects of alcohol.

...I am an alcoholic suffering with cirrhosis of my liver, I now do not 
drink alcohol whatever the occasion, now after around 5 to 6 years 
being alcohol free, my liver has healed itself to the best it can. Some 
parts still dead, never to be 100% but I’m getting there. My varices 
are just about gone, only two small ones remain as opposed to 
around twenty. In my opinion we ought to be more informed on 
alcohol and liver disease in a similar way that a lot more is 
done/advertised about smokers damaging lungs and types of cancer it 
can cause rather than drinking heavily like I used to. I never got 
‘drunk’, I just needed alcohol to get through the day and if I didn’t 
have any for when I woke up, then I became violent and angry, even 
at six in the morning, I stood outside the newsagent/off licence to get 
some white cider, two litres plus 50% free. I needed this to get 
through my day, then started again all over, ‘until tomorrow’ day 
after day it got worse, then went to the Freeman Hospital for detox, 
whilst there, I had a stroke, but I’m still here and at least alive thanks 
to the Liver Specialists at Freeman Road Hospital. Let me just say, 
after my experience with alcohol, I will never, ever enjoy it again...

You can get in touch with us by letter, email, social media or 
telephone. All of our contact details are in this LIVErNEWS.

Our facebook page: https://www.facebook.com/livernorth/ and 
twitter feed: https://twitter.com/livernorth have the most up to 
date news on meeting times and functions etc.

We are working on sourcing an anonymous blog provider so that 
people can ask questions, get answers and discuss problems 
openly. Contact us if you have any suggestions!
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Give my sight to the man who has never seen a sunrise, 
a baby's face, or love in the eyes of a woman.

Give my heart to a person whose own heart
has caused nothing but endless days of pain.

Give my blood to the teenager who was pulled
from the wreckage of his car, so that he might live

to see his grandchildren play.

Give my kidneys to one who depends on a machine
to exist from week to week.

Take my bones, every muscle, every bre and nerve
in my body and nd a way to make a crippled child walk.

If you must bury something, let it be my faults,
my weaknesses, and all prejudice against my fellow man.

If, by chance, you wish to remember me,
do it with a kind deed or word to someone who needs you.

If you do all I have asked, I will live forever. 

– Robert N. Test
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LIVErNORTH Research Register

Name:

Address:

Telephone: Mobile:

email address:

Preferred method of contact: Email G  Telephone G  Mobile G  Mail G 

Do you suffer from liver disease?: YES G    NO G (please tick one box)

Are you interested in hearing about research into any of the following?
(Please tick all boxes that apply)

Hepatitis A G Hepatitis B G

Hepatitis C G Autoimmune Hepatitis G

Non Alcoholic Fatty Liver
Disease

G PBC G

Primary Sclerosing Cholangitis G Alcoholic Liver Disease G

Liver Cancer G Cirrhosis of the Liver G

Hepatic Encephalopathy G Other (please specify)

.............................................

G

I am interested in being involved in liver disease research and consent to being
contacted by LIVErNORTH for this purpose.

Signed........................................................... Date.................................

Please return completed form to:
Joan Bedlington, FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH DH9 0BR
(no postage stamp required)
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Seven Prizes of £250
a Jackpot of £2500

Drawn every meeting

£1 a week

 £250 WINNING NUMBERS THIS YEAR:

55  B Dickens of Bourton on the Water (15th March), 
164  C Tosh of Middlesbrough (3rd May), 
75  V Canning of Liverpool (7th June), 
15  B. Jackson of Lanchester (19th July), 
4  J A Dixon of Newcastle (6th September), 
16  I Adams of Cleadon (18th October)

Watch this space for our 2017 £2500 Jackpot Winner
and our remaining 2017 £250 Winner
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LIVErNORTH Numbers Club Standing Order Mandate
PLEASE COMPLETE AND POST TO 

FREEPOST PLUS RTHL-UHKL-JKCR LIVErNORTH DH9 0BR 

Your Bank Details:

To the Manager,

BANK NAME ............................................................................................
&
Bank Address ............................................................................................

  ............................................................................................

  ................................................ Post Code.............................
ACCOUNT
NAME  ............................................................................................

ACCOUNT No. ...................................... SORT CODE ..................................

Your own Details:

Your Name ............................................................................................
&
Your Address ............................................................................................

  ............................................................................................

  ................................................ Post Code.............................

Instructions to Your Bank:

Please Pay LIVErNORTH   Account No. 71298290
  NatWest Bank
  2 Tavern Street
  Ipswich
  Suffolk IP1 3BD   Branch Sort Code: 53-61-24

£13.00 per quarter payable on 1st January, 1st April , 1st July and 1st October each year, 
commencing on 1st January 2018 until further notice in writing.

Signature(s) ............................................................. Date:.........................
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Helens Howlers
Most of the funnies you see in these pages are 

sent from friends and colleagues or are freely 

circulating via the internet. I am constantly on the 

look out for more material so please send in 

anything you have or have heard whilst out and 

about. It doesn’t have to be ‘professional’ – your witty observations on life are always welcome. 

If you’re feeling a bit low - read on... As they say, laughter is the best medicine! 

Thanks for this issue go to Billy Venus and other friends for their brilliant, witty   

contributions.

WARNING - SOME JOKES UNSUITABLE FOR CHILDREN - YOU HAVE BEEN TOLD! 

The current Mrs V was counting all 
the 1p and 2p out on the kitchen 
table, when all of a sudden she got 
angry and started shouting and 
screaming at me, I thought she's 
going through the change...

The current Mrs V recently asked me 
for a spider for her birthday, I went to 
the pet shop and they were asking 
£70 for one!!. I thought sod that I'll get 
one cheaper off the web.

Had a visit off the grim reaper last 
night had to beat him off with the 
vacuum, talk about Dyson with 
death.......

I was in the supermarket at Lowther 
caravan park and I was following a 
grandfather and his badly behaved 3 
year-old grandson. It's obvious to me 
that he has his hands full with the 
child screaming for sweets, biscuits, 
you name it. Meanwhile, Grandpa is 
working his way around, saying in a 
controlled voice, "Easy William, we 
won't be long . . . easy, boy." Another 
outburst and i heard the grandpa 
calmly say, "It's okay, William, just a 
couple more minutes and we'll be out 
of here. Hang in there, boy". At the 
checkout, the little terror is throwing 
items out of the trolly and Grandpa 
says again in a controlled voice, 

"William, William, relax buddy, don't 
get upset. We'll be back in the 
caravan in five minutes, stay cool, 
William." I was very impressed, I 
followed them outside where the 
grandfather is loading his groceries 
and the boy into the car. I said to the 
elderly man, "It's none of my business 
mate, but you were amazing in there. 
I don't know how you did it. That 
whole time you kept your composure, 
and no matter how loud and 
disruptive he got, you just calmly kept 
saying 'things would be okay.' William 
is very lucky to have you as his 
grandpa." "Thanks," said the grandpa, 
"but I'm William. The little sh-t's name 
is Kevin.”

Sad News Indeed, The promoters of 
super Groups Cream and The Jam 
have had to cancel a Tour of Devon 
and Cornwall, because they can't 
decide which one goes on first.

The top 15 funniest jokes from the 
Fringe
1. “I’m not a fan of the new pound 
coin, but then again, I hate all 
change” – Ken Cheng
2. “Trump’s nothing like Hitler. There’s 
no way he could write a book” – 
Frankie Boyle
3. “I’ve given up asking rhetorical 
questions. What’s the point?” – Alexei 
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Sayle
4. “I’m looking for the girl next door 
type. I’m just gonna keep moving 
house till I find her” – Lew Fitz
5. “I like to imagine the guy who 
invented the umbrella was going to 
call it the ‘brella’. But he hesitated” – 
Andy Field
6. “Combine Harvesters. And you’ll 
have a really big restaurant” – Mark 
Simmons
7. “I’m rubbish with names. It’s not my 
fault, it’s a condition. There’s a name 
for it…” – Jimeoin
8. “I have two boys, 5 and 6. We’re no 
good at naming things in our house” – 
Ed Byrne
9. “I wasn’t particularly close to my 
dad before he died… which was 
lucky, because he trod on a land 
mine” – Olaf Falafel
10. “Whenever someone says, ‘I don’t 
believe in coincidences.’ I say, ‘Oh my 
God, me neither!”‘ – Alasdair Beckett-
King
11. “A friend tricked me into going to 
Wimbledon by telling me it was a 
men’s singles event” – Angela Barnes
12. “As a vegan, I think people who 
sell meat are disgusting; but 
apparently people who sell fruit and 
veg are grocer” – Adele Cliff
13. “For me dying is a lot like going 
camping. I don’t want to do it” – Phil 
Wang
14. “I wonder how many chameleons 
snuck onto the Ark” – Adam Hess
15. “I went to a Pretenders gig. It was 
a tribute act” – Tim Vine

Breaking News: A cement mixer has 
collided with a Prison van on the A1, 
police are looking for 10 hardened 
criminals

I got mugged by 6 dwarfs last night. 
Not happy.

A very sad day today. After 7 years of 
medical training and hard work, a very 
good friend of mine has been struck 
off after one minor indiscretion. He 
slept with one of his patients (they 
were good friends) and can now no 
longer work in the profession he 
loves. What a waste of all that time, 
effort, training and money. A genuine 
nice guy and a brilliant vet. 

One night a father overheard his son 
saying his prayers “God bless Mam 
and Dad and Grandma. Goodbye 
Grandad.”
Well, the father thought it was 
strange, but he soon forgot about it. 
The next day, the Grandfather died. 
About a month or two later the father 
heard his son saying his prayers 
again “God bless Mam. God bless 
Dad. Goodbye Grandma.”

The next day the grandmother died. 
Well, the father was getting more than 
a little worried about the whole 
situation. Two weeks later, the father 
once again overheard his sons 
prayers. “God Bless Mam. Good bye 
Dad.”

This alone nearly gave the father a 
heart attack. He didn’t say anything 
but he got up early to go to work, so 
that he would miss the traffic. He 
stayed all through lunch and dinner. 
Finally after midnight he went home. 
He was still alive! When he got home 
he apologized to his wife. “I am sorry 
Honey. I had a very bad day at work 
today.”

“You think you’ve had a bad day? 
YOU THINK YOU’VE HAD A BAD 
DAY!?” the wife yelled, “The postman 
dropped dead on my doorstep this 
morning!”
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My girlfriend left a note on my fridge 
saying:
"This isn't working, I cannot take it 
anymore, goodbye"
I opened the fridge and it's working 
just fine ...

During an auction of exotic pets, a 
woman who had placed a winning bid 
told the auctioneer, “I'm paying a 
fortune for that parrot. I hope he talks 
as well as you say he does."
"I guarantee it, madam," replied the 
auctioneer. "Who do you think was 
bidding against you?”

Went to see my doctor today and I 
said to him " I think I've got hereditory 
diarrhoea " he said there's no such 
thing..... I said well it's in my jeans....

The boss wondered why one of his 
most valued employees was absent 
but had not phoned in sick one day. 
Needing to have an urgent problem 
with one of the main computers 
resolved, he dialled the employee's 
home phone number and was greeted 
with a child's whisper. ' Hello ? '
'Is your daddy home?' he asked.
Yes, whispered the small voice.
May I talk with him?' The child 
whispered, ' No .’ Surprised and 
wanting to talk with an adult, the boss 
asked, 'Is your Mummy there?' Yes
'May I talk with her?' A gain the small 
voice whispered, ' No '
Hoping there was somebody with 
whom he could leave a message, the 
boss asked, 'Is anybody else there?'
whispered the child Yes, a policeman.
Wondering what a cop would be doing 
at his employee's home, the boss 
asked, 'May I speak with the 
policeman?' whispered the child.
No, he's busy, 'Busy doing 
what?'came the whispered answer.

‘ Talking to Daddy and Mummy and 
the Fireman, Growing more worried 
as he heard a loud noise in the 
background through the earpiece on 
the phone, the boss asked, 'What is 
that noise?'answered the whispering 
voice. A helicopter 'What is going on 
there?' demanded the boss, now truly 
apprehensive. Again, whispering, the 
child answered, The search team just 
landed a helicopter ' Alarmed, 
concerned and a little frustrated the 
boss asked, 'What are they searching 
for?' Still whispering, the young voice 
replied with a muffled giggle...' ME. ‘

Why did the chicken cross the road? 
To get to the idiot’s house. Knock 
knock, ‘who’s there?’ The chicken!

I dreamed about drowning in an 
ocean of orange pop last night. It took 
me a while to work out it was just a 
Fanta sea.

The next time you get a nuisance call 
from an unknown number just say ‘it’s 
done, but there’s blood everywhere’.

I remember I signed up in the army, 
but I just couldn't get my feet right on 
the parade square and just couldn't 
work out how to walk properly in time 
with everyone else. Eventually they 
had to give me my marching orders.

A long time ago I worked in a café 
and got into a blazing row with a 
customer who thought I was drinking 
out of their mug. Eventually I decided 
it wasn't my cup of tea.

I've got a job interview today to 
become an Argos delivery driver. To 
show them that I'll fit in well, I'm going 
to turn up anytime I like between 7am 
and 7pm.
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I once worked in a medical school 
putting together the study skeletons. 
But I kept losing bits of the arm and 
never managed to finish one properly. 
Eventually they had to give me the 
elbow.

I used to work as a department store 
Santa in a grotto, but my boss kept 
having a go at me because I didn't 
have a bag to put the presents in. 
Eventually they to give me the sack.

My wife is always blowing things out 
of proportion. She single handedly 
ruined my balloon animal business.

A lot of years ago, one night, I was 
about to propose to my girlfriend 
when my roommate Joseph barged 
into the room out of nowhere, tripped 
and fell over, breaking a glass table 
with his face. Totally ruined the mood. 
Now, I didn't know Joseph THAT well, 
don't even remember where he was 
from, but let's just say I put my plans 
on hold to help him through his 
injuries.

Joseph had a big glass shard in his 
eye, making him completely blind in 
that eye. He was walking around with 
one of those cotton pads on his eye 
for a couple of months. Then 
suddenly, he disappeared, along with 
my girlfriend. Apparently they'd 
bonded during the time after his 
injuries, and eloped together, left me 
behind without as much as a note. I 
tried to track them down, but never 
could.

In conclusion, if it hadn't been for 
cotton eye Joe, I'd have been married 
a long time ago. Where did you come 
from, where did you go? Where did 
you come from, cotton eye Joe?

I’m still having sex at 61, not bad 
considering I live at 43.......

Just been told my local Vicar hasn’t 
been seen since last night, and didn’t 
turn up for Sunday service this 
morning. Anyone got a number for 
Missing Parsons?

What's the hardest part of telling your 
daughter she was adopted? For me it 
was learning Chinese!

Yesterday I read an article about the 
dangers of drinking too much, it 
scared the living daylights out of me. 
So today I decided I'm never reading 
again.

Little girl gets lost in Tesco's, security 
guard asks her 'what's your mum 
like?' Little girl replies 'Tabs and 
vodka'. 

Jim was stopped by a Game Warden 
in Cumbria recently with 2 buckets full 
of fish. He was leaving a bay well 
known for good fishing'.
The Game Warden asked Jim' "Do 
you have a license to catch those 
fish?" "No, sir, I don't have a license, 
No. But you must understand these 
are pet fish. "Pet Fish?" said the 
Game Warden,
Yes, every night I take these fish 
down to the lake and let them swim 
around a while. Then I whistle and 
they jump right back into these 
buckets and then I take them home." 
"Thats a load of cobblers! Fish can't 
do that!” says the Game Warden. Jim 
looked at the Game Warden for a 
moment and said, "It's the truth, I'll 
show you if you don’t believe me". 
"Okay," said the Game Warden I've 
got to see this!" Jim poured the fish 
back into the lake and stood and 
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waited. After several minutes, the 
Game warden turned to him and said 
" Well?". "Well What?" said Jim. The 
Game Warden said, "When are you 
going to call them back?" Wade said 
"Call who back?" " The Fish!" replied 
the Game Warden. "What Fish ?" 
answered Jim.

A guy is sitting at home when he 
hears a knock at the door. He opens 
the door and sees a snail on the 
porch. He picks up the snail and 
throws it as far as he can. Three 
years later there’s a knock on the 
door. He opens it and sees the same 
snail. The snail says: ‘What the hell 
was that all about?’

A woman gets on a bus with her baby. 
The bus driver says: ''Ugh, that's the 
ugliest baby I've ever seen!'' The 
woman walks to the rear of the bus 
and sits down, fuming. She says to a 
man next to her: ''The driver just 
insulted me!'' The man says: ''You go 
up there and tell him off. Go on, I'll 
hold your monkey for you.'’

A young blonde woman is distraught 
because she fears her husband is 
having an affair, so she goes to a gun 
shop and buys a handgun. The next 
day she comes home to find her 
husband in bed with a beautiful 

redhead. She grabs the gun and 
holds it to her own head. The 
husband jumps out of bed, begging 
and pleading with her not to shoot 
herself. Hysterically the blonde 
responds to the husband, ''Shut 
up...you're next!'' 

Two aerials meet on a roof - fall in 
love - get married.  The ceremony 
was rubbish - but the reception was 
brilliant. 

A man walks into a bar with a roll of 
tarmac under his arm and says: ''Pint 
please, and one for the road.'' 

A priest, a rabbi and a vicar walk into 
a bar. The barman says, ‘'Is this some 
kind of joke?'’

A group of chess enthusiasts checked 
into a hotel and were standing in the 
lobby discussing their recent 
tournament victories. After about an 
hour, the manager came out of the 
office and asked them to disperse. 
‘'But why?'' they asked, as they 
moved off. ''because,'' he said ''I can't 
stand chess nuts boasting in an open 
foyer.''

That’s it folks - keep them coming. 
You can’t cry if you are laughing!
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1. Slang for a Dachshund. (3,3) 
2. Some boastful and empty talk! (3,3)  
3. Sounds like it is cold! (3,6)  
4. A jumble. (10)  
5. A green residence? (3,5)  
6. A speedy telephone wire? (3,4)  
7. High temperature at the top? (3,3)  
8. One of a dwindling pale-brown-skinned race in South Africa. (9)  
9. A place favourable to rapid growth usually of a bad kind. (3,3)  
10. A parched tongue and throat after a bout of drinking. (3,7)  
11. An tricky problem one would prefer not to touch! (3,6)  
12. Closely pursued. (3,2,3,5,2.... )  
13. Quickly snapped up. (3,5)  
14. To increase the excitement. (3,2)  
15. Burn your ngers on the bar? (3,3)  
16. Skimpy trousers guaranteed to raise the temperature! (3,5)  
17. Very comforting when you are ill! (3-5,6)  
18. One whose neck is warm! (3,5,3,6)  
19. High temperature on a place on an engine. (3,4)  
20. Nickname for Sir Henry Percy (1364-1403). (7)  
21. Any performance that is outstandingly excellent. (3,5)  
22. The Spanish clue! (5)  
23. Scottish for a comforter, when you are unwell! (6)  
24. "Old Faithful Geyser" is an example. (3,6)  
25. Heated x nub? (3,5-3)  
26. Passionate. (3,7)  
27. A salver? (3,5)  
28. A blown up inatable. (3-3,7)  
29. Too warm to sit on! (3,4)  
30. Speedy delivery of news. (3.4) 

This is a great quiz, blatantly stolen from a supporter but it is brilliant.
Every answer starts with the three letters ‘HOT’.

Enjoy: if you get stuck, hard lines - you will have to wait for the next issue!
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What does all this mean and is it safe? The short answer is yes unless you do 
something silly. Never post details you don’t want other people to see - it’s a simple as 
that. People can only see what you let them see so if you don’t put anything on facebook 
or twitter then they can’t see anything. 

To join you need an email address and you have to give your date of birth - that’s to 
state that you are old enough. Once you have joined you can immediately delete your 
date of birth.

Our facebook and twitter pages have a wealth of information on them and our latest 
news and information is always on facebook. Here’s the addresses:

https://www.facebook.com/livernorth/

https://twitter.com/livernorth

Solution to the Autumn 2017 Crossword

Northumberland Quiz - answers to the 
regional quiz in the Autumn 2017 issue.

How Northumbrian are you? 9 - 10 right, 
Northumberland born & bred. 7 - 8 right, You 
know a lot about it. 5 - 6 right, You visit 

Northumberland quite often. 3 - 4 right, You hardly ever go there. 1 - 2 right, You need to 
visit Northumberland more! 0 right, Northumberland is the northernmost county in 
England!

Answers:

1. Berwick upon Tweed, 2. Walkworth, 3. The Whin Sill, 4. 
Bamburg, 5. Rothbury, 6. Percy, 7. Druridge Bay, 8. Bastles, 9. 
Allendale, 10. Yeavering Bell.

Did you get it?
what(4) has four letters,

Never(5) has five letters and 
sometimes(9) has nine letters...

Just count the letters!
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ACROSS
1  Fired from a job (6)  
6 Riverbank animal (5)
7 Daunt, intimidate (7)
9 Small voucher (4)
10  Midday meal (5)
11  Half-attached house (4)
12  David Bowie's wife (4)
14  Everest's country (5)
16  Stare lustfully (4)
18 Apart from (7)
19 ______Arterton, Bond girl (5)
20 Lionel______, singer of Hello (6)

DOWN
1 Harsh, strict (6)

2 Sweet ____, Neil Diamond
 song (8)
3  Female rabbit (3)
4  Skin irritation (4)
5  UK citizen (6)
8  Finish first (3)
9  Infantile (8) 
11  Comedian's foil (6)
13 Building extension (6)
15  Edgar Allan ___, US writer (3)
17  Capital city of Peru (4)
18  Pub room (3)

UIOLI Winter 2017 Crossword
USE it or LOSE it - you know it makes sense!
(please let us know what you think of our crosswords - are they too easy, too hard
or just right? Do you want more like this or none? Any comments very welcome)
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Just thought I would get in touch to mention a travel insurance company 
that isn't listed in the LIVErNEWS, but which I have used this year. 

I'm glad to say that I can't vouch for what they are like in dealing with 
claims, but I found them very competitively priced and quick to reply to my 
emailed queries regarding some of the points on their policy. 

Their website is: 

https://www.world-rst.co.uk/ 

The medical questions on their site are quite different from those of most 
other insurers. The following paragraph is from one of their marketing 
emails: 

"Medical conditions are a fact of life. Yet the moment your medical records 
are anything other than spotless, many insurers make it frustratingly 
difcult to get travel cover. Some charge prohibitively high premiums. 
Others may turn you away altogether. We do things differently. World First 
is one of the only insurers in the industry using a new type of system to 
screen medical conditions. It allows you to give us more detail about your 
condition and how you manage it. So instead of making sweeping 
generalisations about your health, we can make an informed opinion that's 
all about you. In many cases that means our customers get far cheaper 
quotes than they have received elsewhere. We can insure travel-lovers right 
up to the age of 100 too! Ready to pack your bags?" 

I managed to get an annual multi-trip policy for Europe, including Spain, 
covering my transplant and UC, and also covering my participation in 
competitive amateur athletics, for far less than any of the other sites I tried.

Regards, 

John Moore

Insurance Matters
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LIVErNORTH has a leaflet (no 16) on travel insurance for liver patients. 
You can find it on the website, www.livernorth.org.uk under ‘publications’ or email us for 
an electronic version to be sent to you.
You can also write to us and ask for a paper copy to be posted to you: 
FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH, DH9 0BR. 

members have been able to get reasonably priced holiday cover here:
Able2travel _________________________________________    01892 839501
Age UK ____________________________________________0800 3984852
AVIVA _____________________________________________ 0800 0513606
Bib Insurance Brokers (www.bibinsurance.co.uk) ____________01325 353888
Cigna (was FirstAssist) ________________________________0330 1006402
City Bond___________________________________________0845 6180345
Churchills* __________________________________________0800 0326534
CNA (via Brunsdon brokers) ____________________________ 01452 623623
Direct Travel*________________________________________0333 3000029
Freedom^ __________________________________________01223 446914
JLT Insurance _______________________________________02476 851000
Leisure Care Insurance ________________________________01702 427161
Marcus Hearn _______________________________________0845 3707184
Post Office _________________________________________0330 1233690
RIAS* _____________________________________________ 0845 0451320
SAGA _____________________________________________   0800 0159293
Sainsbury’s _________________________________________  0330 1007706
Sladdin & Co Ltd. (brokers) _____________________________0800 7313989
Tesco Insurance _____________________________________0845 3008800
www.Insurancewith.com^ ______________________________020 38293875
www.miaonline.co.uk (Medical Insurance Association)^ _______01268 783383
www.miatravelinsurance.co.uk^ _________________________0800 9993333
www.PayingTooMuch.com _____________________________01234 217466
http://www.skiclubinsurance.co.uk/multi-trip-travel-insurance/ __03003 032610
www.staysure.co.uk (Staysure UK call centre)^ _____________0800 0334902
https://www.world-first.co.uk/____________________________ 0345 9080161
* not TX patients - please check with the others also.
^ specifically includes cover for declared pre-existing medical conditions.

Please help to keep this page current and useful by letting us know of your own 
experiences both good and bad. You can email us at info@livernorth.org.uk or drop us a 
line at our FREEPOST address (above).

IMPORTANT: Some members have told us they are having a problem getting travel 
insurance when they tell insurers that they have Primary Biliary Cholangitis. Insurers 
report having no knowledge of this condition and have refused insurance to one 
member. Please advise your insurance company that this is simply another name for 
Primary Biliary Cirrhosis. 

The latest version of this page is available as a PDF file. Email us and ask for a copy: 
info@livernorth.org.uk
 

Insurance Matters
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LIVErNORTH
FREEPOST PLUS RTHL-UHKL-JKCR

LIVErNORTH DH9 0BR
www.livernorth.org.uk

Tel & FAX: 0191 3702961
info@livernorth.org.uk

Addenbrookes Liver 
Transplant Association (ALTA)

Davis Hyde, chairman@alta.org.uk
01480 891454

Jennifer Aspland
secretary@alta.org.uk

01353 721168

Gift of Life - 
Derby Liver Support Group

(for transplants and all liver disease)
Contact: Sister Gerri Casey
0133 234 0131 bleep 1926

Haemochromatosis Society
Janet Fernau

Tel: 020 8449 1363
info@haemochromatosis.org.uk
www.haemochromatosis.org.uk

Haemochromatosis West Midlands
Support Group

Kieran Lynch, Coordinator
0121 457 8986

info@HaemochromatosisWM.org.uk
www.HaemochromatosisWM.org.uk

Helping Hands Support Group
(BATH)

Helpline 01225 834966
helpinghandsblt@yahoo.com

Mersey Liver Support Group
0151 2207066/ 2289866

or 01772 496987
leeandalan@aol.com

Norfolk & Norwich Liver
Support Group

Secretary: Marjorie Dingle
01362 695624

marjorie.dingle@hotmail.com

ICP Support (formerly Obstetric 
Cholestasis Support Group)
jennychamber@icpsupport

 or www.icpsupport.org
Registered Charity No: 1146449

PSC - Support
 Martine Walmsley

chair@pscsupport.org.uk
www.pscsupport.org.uk

www.pscnews.co.uk

Somerset Liver Patient
Support Group

David
Tel & FAX 01823 662669

davidjgill2002@yahoo.co.uk

Very Well Website: 
https://www.verywell.com/

hepatitis-4014707

 British Liver Trust
Tel: 01425 481320

info@britishlivertrust.org.uk
www.britishlivertrust.org.uk

CONTACT NUMBERS

We can always make space here for your support group contact details. 
Email us for more information. If you are already listed here, please let us 

know of any changes to your contact details.
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JOAN
ANN

SUSAN
ALAN

MARGARET
SUE

MICHAEL
for alcoholism ring:

0191 3702961
0191 4131827
01207 271707
0191 4821802
0191 2622550
01642 706302

01228 810598

TELEPHONE
HELPLINE

If you are worried about liver disease or would like to 
know how to look after your liver, please telephone 

one of our helpline numbers below:

All of our information leaflets are free to download or 
read online at our website: www.livernorth.org.uk

You can get your LIVErNEWS early - get it delivered 
electronically simply by emailing us at 

info@livernorth.org.uk.
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