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A&E Accident and Emergency
AIH  Auto Immune Hepatitis

CRESTA Clinics for Research and 

GIT GastroIntestinal Tract

 Service in Themed Assessments

GP General Practitioner (doctor)

CT Computed Tomography

FLI Fatty Liver Index

HAV Hepatitis A Virus

CQC Care Quality Commission

ALD Alcoholic Liver Disease
ALF Acute Liver Failure

BP Blood Pressure

APEX Advising on the Patient Experience

CCG Clinical Commissioning Group

 Group

HIV  Human immunodeciency virus

ICU Intensive Care Unit
ITU Intensive Therapy Unit

MRC Medical Research Council

HE Hepatic Encephalopathy
HDU High Dependency Unit

HCRG Hepatobiliary Clinical Reference
HCC Hepatocellular carcinoma

HEV Hepatitis E Virus

LFT Liver Function Test

HCV Hepatitis C Virus

HPB Hepato-Pancreato-Biliary
HRCT High-Resolution CT

MRI Magnetic Resonance Imaging

PBC Primary Biliary Cholangitis

NFIB National Fraud Intelligence 

TED technology, entertainment,

URSO Ursodeoxycholic acid

 Bureau

PALS Patient Advice and Liaison

NIHR National Institute for Health 

UIOLI Us It Or Lose It

 drug

(we will update this glossary every issue)

NASH Non-Alcohilic SteatoHepatitis

NAFLD Non-Alcoholic Fatty Liver 

 Research

NICE  National Institute for Health and

NHS National Health Service

 Disease

  Care Excellence

NSAID  Non-steroidal anti-inammatory

 Services

PPI Patient and Public Involvement
PSC Primary Sclerosing Cholangitis

 design
TX Transplant

Here are some frequently used abbreviations you might come
Glossary of abbreviations

across in this magazine and elsewhere in healthcare.
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Chairman
Hello everyone and welcome to your 

first LIVErNEWS of 2020. Although the 

year seemed slow to start with January 

dragging on it now seems to be racing 

forward. We’re now into leaving the EU 

forever, two members of our royal 

family have moved away and we are in 

the throes of a possible viral epidemic 

with Coronavirus (see page 21). On top 

of all this, we’ve had four UK named 

storms already: Brendan, Ciara, Dennis 

and Jorge with major, widespread 

flooding and disruption. Apparently the 

next one will be called Ellen...

There’s a lot to read in this issue and I 

won’t go through it all again here, just 

turn back to page 3 for the index. You 

might like to make a note of the 

contacts on page 36 or detach the 

page for your notice board. It’s good to 

know who to contact for what especially 

Now that I’ve covered all the bad news, 

here’s some good news. Our terrible 

FREEPOST PLUS address has been 

abandoned at last. Royal Mail insisted 

on this rubbish code system when they 

set up freepost plus and we lost our 

much simpler freepost address. Now, 

after some wrangling, we’ve got it back 

with bells on. If you want to write to us 

now just write ‘freepost LIVERNORTH’ 

on the envelope and it will get to us! 

Isn’t that wonderful - now all we have to 

do is see if it works and how long it 

takes to receive mail. With the old 

system we actually had some mail 

containing cheques that were out of 

date by time they were delivered! 

The group continues to prosper and 

after the end of March we start our 26th 

year of operation. On the subject of our 

group, I am pleased 

to tell you that 

Debbie Lovell 

(photo) from 

Fleetwood has 

agreed to re-join us 

as a governor. She 

is a regular at the Fair as you may 

know and with modern 

communications, we will be in regular 

contact. Please welcome her.

Enjoy the coming Spring, Best wishes, 

John

We’ve got some excellent speakers 

lined up this year as you can see on 

the next page (more to follow!) and the 

big news is that we are working on a 

new PBC Video. Many people have 

said that our PBC DVD was the best 

support tool for PBC they have ever 

seen and we have distributed hundreds 

of copies to grateful patients. The new 

video will be modular, informative, 

modern and innovative. We’ve been 

having discussions with the producer, 

Prof David Jones and co. The ‘cast’ are 

all ready and filming starts in May and 

we expect a release date in 

September. Watch this space!

when we are confronted with 

something new. Also, don’t forget that 

the newsletter is available online for 

anyone to read via ISSUU as are all of 

our leaflets. They are listed on page 47 

together with details of ISSUU - please 

pass on this information if you know 

someone it might benefit.
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      Hepatic Encephalopathy

 Wednesday 25th March   Dr Mark Hudson

 Wednesday 6th May   Dr Stuart McPherson

 Wednesday 17th June (new date)   Professor Quentin Anstee

MEETINGS are held in the
Postgraduate Medical Centre on 
level 1 at the Freeman Hospital, 
7:00 for 7:30 p.m.   

 Wednesday 22nd July   Speaker to be confirmed

 Wednesday 14th October   Professor David Jones

Chairman: JE Bedlington MSc MIFE MILM

LIVErNORTH is a registered charity (no 1087226) with no paid employees

      The PBC DVD v2

 Wednesday 16th September   Speaker to be confirmed

Medical Advisors: Professor Quentin M Anstee BSc(Hons), MB BS, PhD, MRCP(UK), FRCP,  

Dr Harriet Mitchison MD FRCP, Professor Fiona Oakley PhD Bsc, 

Professor David Jones OBE MA BM BCh PhD FRCP, 

President: Professor OFW James MA BM BCh FRCP FAMSci, 

 Saturday 26th September   Autumn Fair

Professor Helen Reeves BM BS BMedSci FRCP PhD, Mr Colin Wilson MBBS FRCS PhD

NIHR non-commercial Partner

Professor Derek Manas FRCS BSc MBBCh Mmed (UCT) FRCSEd FCS (SA), 

Patron: George Maguire

Diary Dates 2020

You can now donate or fundraise for us via GoldenGiving. 
Check it out using the link below (no donation necessary)

https://www.goldengiving.com/w/livernorth
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LIVErNORTH on

Or... scan the QR code on the right with your smartphone...
BRIEFINGS
Sept 2015 Dr Quen�n Anstee NAFLD
Oct 2015   Prof Derek Manas Liver Transplanta�on

You can access lots of our talks and videos on YouTube. Go to YouTube in your 
browser (h�ps://www.youtube.com/) and type livernorth into the search bar. 
When it loads, click on ‘videos’, and you will see the talks and videos that are 
currently available. 

Understanding Tests and Their Results in Healthcare – LIVErNORTH

DVD (not interac�ve)

July 2019 Dr Steve Masson  Research Update

March 2018 Dr Lin Lee Wong  UK-AIH Study
Oct 2017 Dr Kofi Oppong  Endoscopy in Liver Disease

Oct 2019 Mr Jeremy French  Training Transplant Surgeons

March 2019 Dr Anand Reddy  QE Hospital Liver Services

Sept 2017 Mr Colin Wilson  Liver Perfusion

March 2017 Dr Robert Samuel ITCH in PBC and other liver diseases

Sept 2019 Dr Jess Dyson  AIH/PBC/PSC clusters & findings

A Pa�ent's Guide to PBC 

July 2017 Dr Kate Hallsworth NAFLD Lifestyle Interven�ons

Sept 2018 Mr Jeremy French Human Factors in Surgical Crisis

March 2016 Dr Peter Li�ler  Interven�onal Radiology

May 2018 Prof David Jones  The Revolu�on Moves On (PBC)

March 2019 Prof David Jones  PBC

TEDx TALK

Oct 2016 Mr Jeremy French A Case to Remember

A pa�ent’s perspec�ve | Tilly Hale | TEDxNewcastle 

June 2019 Mr Colin Wilson  Liver Perfusion Update
May 2019 Prof Derek Manas Transplant Ma�ers

March 2019 Rahul Bhugra   The Yellow Card Scheme

MOTION GRAPHIC

June 2018 Prof Dave Talbot  The Effect of the Media on Transplanta�on
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Our Annual Carol Service on 8th 

December last year was an ideal 
opportunity to give my reections on 
25 years of LIVErNORTH.

This is what I said to those present.

I could go on for hours but I 
won’t. If you want to know more, 
just pick up a leaet. If you want 
to know what to ask when you see 
your consultant, pick up leaet 
No.9 ‘You And Your Consultant’ 
written a long time ago for us by 
Mr Jeremy French. It is one of our 
most popular leaets and one we 

The group is, and always has been, 
run by unpaid volunteers who want to 
help each other deal with the problems 
of having a liver disease or caring for someone with a liver disease.

We have been supported from day one by clinicians at the Freeman 
Hospital and elsewhere. They recognised our ability to go one step further 
than they could and they spread the word to their patients. Our help line 
started when we managed to run a class in counselling skills through 
Newcastle City Council. This meant that patients could have someone to 
talk to, and listen to them, when it was convenient for them. Often, people 
would ring us after their clinic appointment and say ‘I forgot to ask about 
this’ - we asked our clinicians these questions and information leaets were 
born to ll in the gaps. We now have no less that 23 leaets, all written by 
professionals.

We quickly decided we would have no paid employees and a minimum 
amount of bureaucracy. It seemed to work well and from a small beginning 
of 30 or so dedicated souls in 1994 we now number 2,500 members. We 
also decided right from the start that no-one should pay anything for 
membership, for leaets, for newsletters or for advice.
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often refer people to.

No one individual can be credited wholly with the success of LIVErNORTH. 
It is now, and always has been, a team effort over many years. A successful 
team effort that has in 25 years raised over £1.2m without anyone 
receiving a penny in wages. Well done everyone for caring and for 
continuing to care - it is very much 
appreciated by the people we help.

The group has evolved over the years because of the efforts of some really 
kind & caring people, many of whom are sadly no longer with us. They 
helped make us what we are and their inuence, principles and assistance 
lives on and is an important part of the body of the group. The analogy 
between this and receiving a donated organ from someone who is deceased 
is something I often reect on. Donor organs live on in the recipients and 
our group continues to live on, thrive and succeed in many ways because 
of the contributions made by past members and supporters.

John

I wasn’t going to mention any names but it would be remiss of me not to 
say that Tilly Hale had a huge inuence on the direction our group was to 
take and in fact, arranged the rst Carol Service which was then held in the 
nearby St George’s Church. Dorothy Barker has always been our pianist 
(thank you Dorothy) and Nigel Goodfellow has always been our Chaplain 
(thank you Nigel).

CELEBRATINGCELEBRATING

YRS25YRS25
PATIENTPATIENT
SUPPORTSUPPORT
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So, what's so great about Transplant Games? Lots of people think it's not 
for them, for loads of reasons. There is an assumption that you have to be 
super t and be a keen sports person. In reality most people would get 
something out of the games. The last person in the race gets the loudest 
cheer. It's not necessarily about being the best, but doing your best. Each 
year, I have tried something different. So I started with badminton and 
volleyball, one I hadn't played since school and the other was very much of 
a garden standard. The following year, I tried indoor bowls, and then I 
picked up a tennis racquet. Now things have changed in tennis over the last 
40 years. You no longer have a wooden racquet with press and a tennis 
dress with frilly knickers and it's much more technical. It's no good just 
getting the ball over the net and being amazed that you've somehow 
managed to get some spin on it. Nowadays you play 2 handed backhands, 
you employ strategy , you don't hit the ball, you push it. I don't push the 
ball hard enough to produce a grunt and my service certainly isn't 100 
mph- but I'm still a work in progress. This year, I was persuaded to run 
100m. I didn't even think it even possible to run 100m and I refused to 
practice in case it totally freaked me out; it turns out that I can run and 
100m isn't as far as I thought . Last year, I also tried the javelin, which is 
interesting. This year, well I'm not sure, but there will be something new to 
try. There's still archery, darts, snooker, golf, ball throw, cycling, swimming 
and speed walking, although I think I'll give squash and table tennis a miss 
and be forever grateful that there's no pole vaulting, to tempt me! There's 
social sports for your supporters, football, netball, short tennis, indoor 
sports, table tennis and so on. Other than some rather splendid medals, 
what do I get out of it? Last year I 
also discovered the fun run; which 
is sponsored by the Donor 
Families. Everyone can take part , 
supporters , live donor, recipients, 
the local bobby and the best part, 
most people don't run. There are 
wheelchairs, fancy dress and loads 
of optimism. The opening and 

Small but Mighty Newcastle! 
Whether you just like medals, or a sense of belonging to a wonderful team, 
then Transplant Sport could be for you. 
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So to answer the question- why do I participate in 
Transplant Sport- the answer has to be - because I 
can and so can you! 

closing ceremonies are always an emotional affair, especially when the 
donor families arrive to great applause. There are tears, smiles and 
reection on how far we have all come. 

I was nervous to join the team, after all I was the only transplantee that I 
knew! However, I did and it's brilliant being part of a team who have similar 
health problems. We are a team 52 weeks of the year and support each 
other through training and socials. I've met other people with exactly the 
same rare disease as I have/had. It was so good to be able to talk to 
someone else who understood everything that I'd gone through, because 
she/he had too. Recipients have unique problems that non transplantees 
can't really understand or appreciate and meeting up at the games is as 
much a celebration of life as anything else. Each year, we meet the same 
people we compete and then we socialise and look forward to seeing each 
other next year.

Regards Andrea Draper
ap.draper@hotmail.com

So if anyone feels inspired to join the team in 
Coventry, don't be shy. Polish your darts, dust 
your running shoes and join us, we are a very 
happy and inclusive team. You can message me, 
email the team captain or talk to someone that you 
may already know.
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From spring 2020 the law around organ donation in 
England is changing

This article explains your choices

What is organ and tissue donation? 

Organ and tissue donation is giving your organs and/or tissues to help save or 
improve the lives of others when you die. 

 

One organ donor can save or transform the lives of up to nine people. Tissue 
transplants can also significantly improve a person’s quality of life. This might be a 
cornea to help someone see again, a replacement heart valve to treat a heart defect, 
or skin to treat severe burns. 

 

Why is the law around organ donation changing? 

 

Around three people die each day across the UK in need of an organ, because not 
enough organs are available for transplant. But only 1% of people die in 
circumstances that would allow them to donate. 

 

Most people support organ donation in principle and would be willing to donate their 
organs after their death. However, many people do not make this decision clear 
either by signing on to the NHS Organ Donor Register or telling their family. The 
change in law better reflects what most people want to happen and will help save 
and improve more lives.

 

What is changing? 

 

From spring 2020, all adults in England will be considered to have

 

agreed to be 
an organ and tissue donor when they die unless they recorded a decision not to 

donate or are in one of the excluded groups (see ‘Who will this change affect?’). 
This is commonly referred to as an ‘opt out’ system. 

 

This means that if you have

 

not confirmed whether you want to be an organ donor 
– either by recording a decision on the NHS Organ Donor Register

 

or by speaking 

to friends or family –

 

it will be considered that you agree to donate your organs 
when you die. 

 

Organ donation remains an act of great generosity. You still have the right to 

choose whether or not to be an organ donor. Your family will be consulted about 
donating your organs when you die.
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When is the law around organ donation changing? 

The ‘opt out’ system will come into effect in England from spring 2020. 

 

Until then, if you die in circumstances where you may be able to donate, specialist 
medical staff will continue to check the NHS Organ Donor Register to see if you have 
recorded a decision to be a donor. If you have, then your family will be asked to respect 
this. If you have not registered as a donor, your family will be asked to

 

make a decision 

on your behalf. 

 

Once the law has changed it will be considered that you agree to be an organ donor if 
you are over 18 and: 

 

• you have not ‘opted out’, or 

 

• you are not in an excluded group 

 

Your family will still be involved. 

 

What do I have to do? 

 

As the law around organ donation is changing in England from spring 2020, we want 
everybody to decide whether they want to be an organ donor and to share their 
decision with their family.

 

If you do want to be an organ donor, you can register to be a donor on the NHS 
Organ Donor Register. 

 

If you do not want to be an organ donor, you can opt out by registering a ‘refuse to 
donate’ decision on the NHS Organ Donor Register. 

 

If you have already registered your decision

 

on the NHS Organ Donor Register and 
your decision remains the same, you should tell your family what you want. 

If you have already registered, but want to change your recorded decision, you can 
do this simply at any time by completing the ‘amend your details’ form online. 

Who will this change affect?  

The new law will apply to adults in England, who also die in England.  
It will not apply to: 

 
•

 

people under 18 

 •

 

people who lack mental capacity to understand the new arrangements and take 
the necessary action 

 
•

 

people who have lived in England for less than 12 months before their death 

 
•

 

people who are not living here voluntarily 

 

LIVErNEWS -          - Spring 202015

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

  

  

 

 

 

 

 

   

                                                                                                                                                                                                                                                                                                                       



What is the NHS Organ Donor Register? 

The NHS Organ Donor Register is a secure database that holds the details of all those 

who have registered a decision about organ donation. It records whether or not 
someone wants to be an organ and tissue donor. For those who want to donate, it 
records which organs and tissues they want to donate. The Register can only be 
accessed by specialist NHS staff. 

 

Recording your decision on the NHS Organ Donor Register

 

and telling your family what 
you want are the best ways to help ensure your decision is honoured.

 

Will my family still be asked about donating my organs after spring 
2020? 

 Yes. The family of a potential donor will always be approached to discuss the option of 
organ and tissue donation. This helps to make sure that any decision recorded on the 
NHS Organ Donor Register is your latest known decision. A specialist nurse will work 
with the family to help ensure this is supported. 

 
Your family can tell us about any particular requests or requirements you may have had 
to help ensure that organ donation goes ahead in line with your faith or beliefs. 

 

Your family provide important information about your medical, travel and social history 
too. This information helps to check that your organs can safely be given to someone 
else.

 

Find out more about your choices 

 

There is a lot more helpful information about organ and tissue donation on our website: 

organdonation.nhs.uk

 

and on social media @NHSOrganDonor

  

Remember, if you are over 18-years-old when you die, are not in an 
excluded group and have not opted out, it will be considered that you agree 
to be an organ and tissue donor. 

 

Whatever you choose, it’s important to tell your family so they can support 
your decision. You should also tell them if you change your decision in the 
future. 

 

To register your decision visit organdonation.nhs.uk  
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When you have made your decision, it’s important to record it on the NHS Organ Donor 
Register and inform your family about your choice. 

If you can’t find what you need on the website or are still unsure, you can call our 
dedicated helpline: 0300 303 2094 

If you are hard of hearing please use our text relay service: 

18001 0845 730 0106 

 

To use text chat please SMS: 

 

07860 034 343 

 

From

 

1 May 2019, anyone with access to the NHS App will also be able to use it 
to register their decision on the NHS Organ Donor Register. 

 

You can download the NHS App from the App Store or Google Play.

 
   

  

     

We had another very successful dinner on 11th December 
last year when over 60 of us gathered in the Freeman 
Restaurant to enjoy a delicious festive meal with all the 
trimmings. 

The trophy is shown in its luxurious 
cardboard presentation ‘case’ with the 
recipients. I’m not sure they were all 
that impressed when they saw the size 
of it but we can never be accused of 
wasting money on frivolities.

Our meal was served to us by the 
wonderful Freeman restaurant staff led 
by Angie and Karen. Some new faces 
this year and they did fantastically well - 
all served on time, all quickly and all 
hot. Thank you ladies (and gent - not 
on photo).

Christmas Dinner 2019

As usual, competition was erce for the ‘prestigious’ 
LIVErNORTH Quiz trophy (above right) which this year 
was won by a retired nurse (seen below with some retired 

nurse 
colleagues) It’s 
amazing how they all scored exactly the 
same isn’t it! 

source: https://www.organdonation.nhs.uk
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Did you know that in many cases you have the legal right to choose where you have 
your NHS treatment? The NHS is offering more and more options to enable you 
to make choices that best suit your circumstances, giving you greater control of 
your care, and hopefully better results.

You can:

Your practice must make every effort to meet your preferences to see the doctor 
or nurse you have asked for, although there are some occasions when this might 
not be possible and the practice must inform you why.

Ÿ ask to see a particular doctor or nurse at the GP practice.

Can You Choose Where You Have Your NHS Treatment?

Ÿ choose which GP practice you register with

If you still feel that you have not been offered choice, you may wish to complain to 
your local Clinical Commissioning Group (CCG) as they must ensure that choice 
is offered to you.

Ÿ choose the clinical team who will be in charge of your care within an 
organisation

If you feel that you have not been offered these choices you should rst speak to 
your GP, dentist or optometrist.

Ÿ decide which NHS organisation you would like to receive care from as an 
outpatient

You may also wish to access primary care services digitally. Digital-rst primary 
care is an exciting innovation in general practice delivery which will mean that all 
patients will have the right to web and video consultations by April 2021.

You may wish to register with a GP practice that is not close to home but is more 
convenient for you to access. However, you might not be able to access all out-of-
hours services or be able to have a home visit if you live outside of the practice’s 
boundaries. We recommend you discuss this with the GP practice before 
registering.

You can:

These choices only apply at the point of referral.

CCGs are the organisations responsible for organising the delivery of the majority 
of NHS services in England. Each CCG is responsible for a specic geographical 

LIVErNEWS -          - Spring 202018

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

  

  

 

 

 

 

 

   

                                                                                                                                                                                                                                                                                                                       



You can ask to be referred to a different hospital if:

The above guidance is GENERAL and does not apply in Scotland or Northern 
Ireland. Please study the website below for more information:

source: https://www.nhs.uk/using-the-nhs/about-the-nhs/your-choices-in-the-nhs/

Ÿ you have to wait more than 2 weeks before seeing a specialist for suspected 
cancer

Waiting times can vary between hospitals and you have the right to be referred to 
another hospital that may be able to start your treatment sooner.

Ÿ you have to wait more than 18 weeks before starting treatment for a physical or 
mental health condition, if your treatment is not urgent

Waiting times start from the day the hospital receives the referral letter, or when 
you book your rst appointment through the NHS e-Referral Service.

area (ask your GP practice as they can tell you how to contact your local CCG).

Life with Liver Cancer Event 10:30 - 15:30 10th June 2020
SAVE THE DATE

The Life with Liver Cancer event will be informative, raising awareness while 
highlighting scientic advances that offer hope. A key goal of the event will 
be to work together with our public and gather insights about how best to 
develop a more supportive and friendly environment for our patients. 
Included in this, we will explore poetry and art as a means to improve our 
patients experience, helping to break down barriers on their journey in the 
medical world. Watch this space for more details...
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The goal of UK-PBC is to understand why some patients with PBC do not 
respond to current treatments, to help identify better treatments, to 
demonstrate that those treatments help patients with PBC and ultimately 
improve clinical care across the UK for people with PBC.

Research for PBC

UK-PBC is a unique collaboration between patient groups, 
doctors, scientists and industry with a shared interest in increasing 
understanding about, and treatment for the autoimmune liver disease 
Primary Biliary Cholangitis (PBC).

You will be able to recruit into this study at your local hospital, please ask 
your Doctor or nurse about it.  If you are not able to recruit to this study 
at your hospital you will be able to contact Cambridge direct by either 
telephone or email; 

For more information please visit the following web address: 
http://www.uk-pbc.com/ 

Telephone: 01223 746771          Email: add-tr.ukpbc@nhs.net

UK-PBC is funded by a grant from the Medical Research Council

We are keen to collect clinical information from all PBC patients in the UK 
so we can learn more about the disease.  In order to do this we need you 
to recruit to the study.  This is a simple process, you will simply have to 
sign a consent form, complete a questionnaire and donate either a blood 
sample, or a saliva sample.  Once the UK-PBC team at Cambridge have all 
this information they will request clinical information from your local 
hospital, the rest of the work is ours.  You will be kept updated about what 
research is happening in the PBC world, and may be asked to complete an 
occasional questionnaire, which will be sent to your home, but you are 
under no obligation to do anything more.  You are very important to us, 
and your involvement will help improve the future of PBC.
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The Lancet Commission report into liver disease in the UK

The Lancet medical journal has recently published a report, written by experts, 
about liver disease in the UK. The report focuses on liver disease associated with 
lifestyle choices such as excess alcohol intake and obesity but many of the 
improvements suggested could be of benet to people with other liver diseases 
too. The report makes some interesting recommendations. However, as you will 
see below, its title makes clear that despite developments in recent years, all is not 
well:

'Unacceptable failures: 
the nal report of the Lancet Commission into liver disease in the UK’

(report published 18th January 2020)

Stafng levels

The Commission also highlight that there are marked differences across the UK in 
the availability of liver nurse specialists. Unless addressed, this may prevent some 
of their recommendations about expanding the role of nurses being implemented 
in all parts of the country. It may also mean that some patients and families are not 
as well supported as they could be. 

 

Diagnosing and treating liver disease
The Lancet Commission emphasise the importance of early diagnosis of liver 
disease. They want to see improvements in this to allow more effective treatment 

Scotland: 3.9, England: 3.5, Northern Ireland: 2.2, Wales: 0.8
The report states that in total another 222 consultant hepatologists are required. 

In addition to this, the Lancet Commission express concern about the number of 
liver transplant surgeons in the UK. They question whether there will be enough 
surgeons to carry out greater numbers of liver transplants when the law on organ 
donation changes this Spring. 

Some of the key points made in the report are outlined below. 

The report concludes that there are not enough consultant hepatologists 
(specialists in liver disease) in the UK. This will be no surprise to the LIVErNORTH 
members who have contacted the charity about difculties they are having being 
referred to a hepatologist. Scotland and England fare better than Northern Ireland 
and Wales but none of the home countries have enough hepatologists. If the 
recommendations are implemented there will be 8 consultant hepatologists for 
every million people in the UK. The list below shows the current numbers of 
consultant hepatologists per million people:

(N.B. Not all liver diseases can be prevented by lifestyle adjustments as other factors 
over which individuals have no control, including genetics, can influence their 
development.)
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to be given before disease is too advanced. They recommend that GPs and others 
in primary care have a larger role in identifying people with liver disease. The 
Commission are in favour of nancial incentives being given to include transient 
elastography (Fibroscans) in the ve yearly NHS Health Check offered to 40-74 
year olds. In addition to this, the Commission suggest that liver nurse specialists 
should undertake these scans as part of their role to help ensure that more people 
receive earlier diagnosis. In some areas this is already happening.

The Lancet Commission state that the number of people who are seriously ill with 
liver disease being admitted to hospital is increasing. They also report that death 
rates are too high, especially in district general hospitals. They support a proposal 
made by the Hepatobiliary Clinical Reference Group (HCRG). This is a group of 
experts who provide advice to NHS England on how to care for people with 
advanced liver disease. The  recommend that local networks need to be HCRG
funded and set up so that in each region all district general hospitals are linked to 
a specialist liver centre. This is to try to ensure that high standards of care are 
available irrespective of where individuals are cared for. The Lancet Commission 
call this their masterplan for hospital services. They express concern that NHS 
England has not yet acted on this proposal. 

The Commission note that people with cirrhosis may have repeated emergency 
admissions to hospital and state that this is often due to lack of understanding of 
their medication and how to recognise early signs that they are deteriorating. They 
recommend that patients are provided with educational booklets to try and 
address this problem. The LIVErNORTH Cirrhosis Self-Management Toolkit is an 
excellent example of an information booklet for patients and families. It is now 
being used by several NHS Trusts to help teach people how to manage their 
cirrhosis, recognise when complications are developing and take appropriate 
action. The LIVErNORTH Cirrhosis Self-Management Toolkit can only be obtained 
from healthcare professionals. If your healthcare team would like copies ask them 
to contact LIVErNORTH.

The Commission recommend that liver nurse specialists are trained to carry out a 
procedure called paracentesis. It involves draining excess uid (called ascites) from 
the abdominal cavity. This build-up of uid can develop when people have 
advanced liver disease. Traditionally paracentesis has been performed by doctors 
and patients have had to be admitted to hospital, often as an unplanned 
emergency. The Commission recommend that instead patients should have 
paracentesis done by liver nurse specialists as a planned day case procedure. 
Hopefully this will be more convenient for patients and families and reduce costs 
to the NHS. There are several hospitals around the country where this service is 
already available.
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If you wish, you could write to or speak to your Member of Parliament to ask them 

Action we can take
The Lancet Commission want organisations to work together 'to present a single, 
strong voice to the higher echelons of government' (p.226) to try and get 
improvements made. LIVErNORTH is fully in support of this approach.

Preventing liver disease
The Commission report includes information about a poll of UK adults which was 
conducted by ComRes in May 2019. The results of this suggest that public 
knowledge about liver disease and its causes could be improved. For example, 
while most people knew of the potential impact of alcohol on the liver, only 40% 
of those who took part knew that obesity is a major cause of liver disease. It is one 
of the factors that contributes to the development of non-alcoholic fatty liver 
disease. This condition is becoming much more common in the UK and individuals 
with very advanced disease may need a liver transplant. Being overweight or obese 
is also a risk factor for the development of primary liver cancer. The report quotes 
gures suggesting that it contributes to about 1300 cases of primary liver cancer a 
year. 

Another recommendation made to try and prevent repeated admissions is for staff 
to use discharge care bundles to help ensure that people get appropriate follow up 
and treatment when they go home.

The Commission conclude that given the low level of public knowledge about liver 
disease, it is not appropriate to rely solely on individuals making healthy choices to 
help prevent its development. The government must take responsibility too. 

In their report, the Lancet Commission states that the UK government is not taking 
sufcient action to reduce both harmful alcohol consumption and obesity: 'Only 
with comprehensive food and alcohol strategies...' by the government including 
taxation and regulation '...can the burden of disease be curtailed' (p.226).

The Commission support the introduction by the Scottish government of minimum 
pricing for alcohol of 50 pence per unit and report that this has led to a reduction 

ndin both sales of alcohol and liver-related deaths. Since the 2  March 2020, 
minimum unit pricing has been introduced in Wales too. The Commission suggest 
that implementation of minimum pricing per unit of alcohol is essential to reduce 
harm. They also recommend that the government re-start use of the alcohol duty 
escalator (which ensures that the duty on alcohol is above the rate of ination and 
increases each year). In relation to obesity they state that the sugar levy should be 
expanded. Currently this tax (paid by manufacturers) is only on soft drinks 
containing high levels of sugar. 
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You can also read the report in full by registering with The Lancet on the same link. 
This is free of charge. You just need to click on the 'Register' button on the top 
right-hand side of the page and follow the instructions.

ý do not touch your eyes, nose or mouth if your hands are not clean

The reference for the Lancet Commission report is:

more info from: https://www.nhs.uk/conditions/coronavirus-covid-19/

Williams, R. et al (2020) 'Unacceptable failures: the nal report of the Lancet 
Commission into liver disease in the UK', Lancet, 395: 226-239.

If you wish to read the summary of the report, it is available at:

þ wash your hands with soap and water often – do this for at least 20 
seconds

Don't

Sian O’Dea

þ always wash your hands when you get home or into work

How to avoid catching or spreading coronavirus

þ cover your mouth and nose with a tissue or your sleeve (not your 
hands) when you cough or sneeze

þ try to avoid close contact with people who are unwell

https://www.thelancet.com/journals/lancet/article/PIIS0140-6737(19)32908-
3/fulltext#seccestitle10

þ use hand sanitiser gel if soap and water are not available

þ put used tissues in the bin straight away and wash your hands 
afterwards

Do: 

to support the implementation of the recommendations of the Lancet Commission 
into liver disease. If you are interested in doing this, you can sign and post the 
enclosed LIVErNORTH template letter. If you would like further copies please 
contact us at info@livernorth.org.uk or call 0191 3702961.

Want to know more about the report?
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Marian’s Story.

Dr Grifths saw me at Cresta Clinic that dreary January day and told me that the 
liver biopsy showed damage with scarring in my bile ducts and conrmed the 
diagnosis of PBC. I became very distressed and began to cry. Dr Grifths asked me 
what had made me so upset, and I couldn't answer sensibly. All I knew was that it 
was the dreaded diagnosis that I couldn't bear to read about and that there was no 
cure. Dr Grifths was incredibly kind and answered all my questions. She was very 
reassuring, but I was unprepared and didn't have any questions to ask her. I don't 
think I would've remembered the answers anyway. I left the clinic in a fog and could 
hardly see for tears; no wonder I took the wrong bus.

Something came up in my Facebook feed today. It was a 
memory from January 2014 and said simply "Wrong bus, Blyth 
here I come". Instead of getting the bus home to Great Park, I'd 
climbed aboard the bus up the Northumberland coast. My 
friends thought that it was a great laugh and I received 
responses such as, "What are you like?" and "Dizzy girl". But it 
was not simple absentmindedness... it was the day that I 
received my PBC diagnosis. I'd been undergoing months of 
tests; blood tests, a physical exam, more blood tests, abstaining 
from alcohol, blood tests, an ultrasound, blood tests... Nothing 
could explain my erratic liver enzymes. I'd even given up my beloved diet Coke, 
just in case. Eventually I had a liver biopsy at the Freeman and I was invited to 
Cresta Clinic to discuss the results. In the preceding months, I'd received copies of 
all the letters to my GP, which referred to testing for Fatty Liver Disease, NAFLD, 
Hepatitis etc. There was one acronym, PBC that I'd not heard of before, so I went 
online to read further. I never nished a single article; the diagnosis and the 
language “autoimmune disease”, “progressive”, “no cure”, “cirrhosis”… simply 
too horrible to contemplate.

I received my prescription for Urso, but I couldn't come to terms with my 
diagnosis. I would put my medication in front of me of an evening but would 
refuse to take it. Taking the medication would be admitting that I was unwell. I 
blamed myself for a weakness, I behaved as though a character aw had caused my 
disease. I was angry with my body for being letting me down. I told hardly anyone, 
thinking that they would shame me for having a liver disease.
Dr Grifths had given me a leaet for LIVErNORTH and I called and spoke to Tilly 
Hale. She rstly said to me, "Take your medicine, silly girl. It could be all that’s 
standing between you and a liver transplant!". It must have been infuriating for 
Tilly; when she was diagnosed, there was no treatment, no Urso. Then she said, "if 
you're going to have a liver disease, this is the one to have. Slow progressing, and 
the Freeman is a centre for excellence for liver disease. Tilly invited me to one of 
the evening meetings. I met people with all sorts of liver diseases, some pre-
transplant like myself and some that have had transplants, many having lived with a 
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new liver for many years.

- https://www.nesta.org.uk/report/at-the-heart-of-health-realising-the-value-of-
people-and-communities/
Now six years diagnosed and still pre-transplant, I can't believe that I am now able 
to speak openly about my liver disease and have written a blog for work on 
volunteering. I contribute to LIVErNEWS when I can, volunteer at the Autumn Fair 
and have recently taken part in an art and poetry workshop where our work has 
been published into a booklet for liver patients, carers and families. And I did not 
use a nom de plume! Although Tilly is no longer with us, I think that she would be 
pleased, as removing the stigma from liver disease was always one of her 
objectives. 
If you take anything away from this reection, let it be this: take someone with you 
as support for your initial diagnosis. Prepare for your appointment and get 
engaged with your treatment. LIVErNORTH has a leaet no. 9 that can help you 
prepare for your appointment. Participate how and when you can, whether it is a 
clinical trial, attending a meeting or even just socialising with other liver patients at 
the Autumn Fair. And take your meds!

Luckily my GP realised that I was having trouble with accepting my diagnosis and 
referred me for counselling. I got to speak to a therapist and looking back, I can't 
believe how bleak my outlook was at the time. I have since volunteered for several 
clinical trials (some more pleasant than others!). Perhaps having that group 
involvement at the rst meeting set my mind to thinking that participation is my 
new normal. Being involved in my ongoing treatment has also helped me 
understanding my disease; knowing that there is ongoing research and believing 
that there will be new treatments and even the possibility of a cure has given me a 
huge boost in changing my attitude. LIVErNORTH funds some of the current 
research and the meetings have speakers who are on the cutting edge of research 
and developing new treatments. And there is research showing that those who are 
more involved with their treatments tend to fare better healthwise as well.
- https://www.wegohealth.com/2018/01/08/patient-engagement

One of the rst meetings that I attended was hosted by Prof David Jones. A 
questionnaire was handed out, a precursor to a clinical study that would be sent 
out to other PBC patients to try and determine the cause of the disease. We 
collaborated to determine if the questions were too complicated or ambiguously 
worded. We worked together until after 9pm that night and some of the questions 
dealt with childhood illnesses and environmental exposures. My step daughter, 
Shana had come along with me for support, and this caused her to dryly note that 
they're asking folks who are easily fatigued and experience memory fog to stay up 
late and try to remember stuff!
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On returning home, Prof James said the TX team had reconsidered my entire 
situation and had decided that, despite the high risk, they would go ahead with the 
operation if I was prepared to take the risk.
What choice did I have ?

Prof James told me I needed a liver transplant for PBC but believed I was too ill to 
withstand the trauma of a major operation and that I had about 18 months to live.

Sylvia’s Story
I have had two liver transplants at the Freeman Hospital; the rst in 1994 and the 
second in 2001.

He suggested that I go off and do the things I really wanted to do and enjoy what 
life I had left.
Eric and I went off on a lovely long holiday in Tuscany which we have very fond 
memories of.

It was the very early days of Liver Transplantation at the Freeman in 1994 and I 
was number 35. Prior to that transplants for the Northern Region were carried out 
at Birmingham.The operation took 14 hours and I was on Ward 12 for three and a 
half months with my husband, Eric visiting every day.
With expert care from Prof James, Mark Hudson, Derek Manas, Sister Diane, 
Meryl and Nigel Goodfellow and the rest of the team I eventually got home.
For the next 8 years I enjoyed life and travelled extensively.

Whilst in hospital Prof James said he was considering setting up a liver support 
group based at the hospital and asked if I would be prepared to be on the 
committee. The inaugural meeting was held in March 1994, which I attended in a 
wheelchair, had Jerry Copland as Chairman, Tilly Hale as Secretary and Joan 
Bedlington as Treasurer... and look where we are today under the brilliant 
stewardship of John Bedlington as Chairman and his wife Joan as Treasurer.

Since that time we have enjoyed our lives within my limitations and have watched 
our great-nephew grow up.

PBC reoccurred 8 years later for which I had a second transplant and was in 
hospital for only 21 days during which time I experienced a heart attack. At this 
time Eric found the use of the well established LIVErNORTH at at the Freeman 
extremely benecial because where we lived was a 50 mile round trip for him 
visiting everyday and working at the same time in Morpeth.

After all this at the age of 75 I have enjoyed 25 years which I did not expect to 
have all down to the professional expertise at the Freeman Hospital.

Originally, I was told the disease would not return but it was later to be found that 
a replacement organ does not remove the PBC as it is an autoimmune disease in 
the body.
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IMPORTANT

https://www.goldengiving.com/w/livernorth

DONATING TO LIVErNORTH ONLINE
 

If you want to start fundraising, or make an online donation our 
page is live here:

Tuesday 5 May

Tuesday 3 November

APEX (Advising on the Patient Experience) Meetings 

Tuesday 7 July

The 2020 meetings will take place in Room 137/138, Level 1, Freeman 
Hospital Education Centre at 4:30 pm on: 

Tuesday 4 August

Tuesday 1 December

For further information please contact: Caroline McGarry
Patient Experience and Involvement Ofcer

If you are interested in getting involved in visits to wards or talking to 
patients, you would need to go through the volunteer service to be 
registered. Some members simply attend the meeting to give their views, in 
which case they don't need to go through this process.

Caroline.mcgarry@nuth.nhs.uk

Tuesday 9 June

Tuesday 1 September
Tuesday 6 October

Tel: 0191 233 6161 ext 31214 (0191 2231214 direct)

Caroline McGarry co-ordinates the APEX Group in the Newcastle upon 
Tyne Hospitals NHS Foundation Trust. APEX are a group of around 20 
volunteers who meet once a month on the rst Tuesday of the month to 
give their views on various issues/developments/projects.

Tuesday 7 April 

Freeman Hospital
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WHERE ON EARTH IS THE 
LIVErNEWS?

22/12/2019. This is me last week in Rudesheim, Germany. 
At the Christmas markets, we did 4 ports of call, Alf 
reckons we saw 'far too many' stalls. It was lovely, very 
festive and actually warm. 

Many thanks to Liz and Alf Bennett for sending us these. 

This was a 
school we visited in Cambodia, the 
education had to be paid for, so these 
children were the lucky ones. The 
school was built with funding from 
Japan. The children were very keen to 
say "hello" and shake your hand. This is 
an extremely poor country and I think 
where we were was one of the poorest 
areas. Note the boy who had to get 
close to copy the work (no shoes) they 
were doing the 6 times table. 

The others photographs show me in 
Vietnam, which is clearly a lot better 
than the area we visited in Cambodia. 
Tales to tell.....

Liz & Alf

Why don’t you take a photo of your 
LIVErNEWS and send it to us? - let’s 
see where on earth our magazine has 
been.
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Liver Disease Research: 
Please take a photograph with your mobile phone to help us

If you need any further information please contact Joan Bedlington on 
0191 370 2961.

 A team of scientists from Newcastle University is 
working on a research project looking at whether 
chemicals and toxins found in the environment could 
be a trigger for Primary Biliary Cholangitis (PBC). 

You can help the team by simply taking photographs of the ingredients 
listed on the label of any household product you use, for example: any 
cleaning materials, shampoo, conditioner, body lotion, cosmetics, hand 
wash and shower gels.

You do not need to give the name of the product or any personal details, 
however, the researchers do need to know whether or not you have PBC.

Thanking you in anticipation; your help is crucial to the outcome of this 
research.

Send the photographs directly to LIVErNORTH either by text to 0755 595 
1105 (this number is for text messages only) or by email to

Thank you everyone who responded to this request - we 
have had scores of excellent photographs sent in but 
always need more. If you have already sent us your 
photographs then please ask your friends and family if 
they could help. This is important research that may have 
a significant impact on the choices all of us make every 
day.

LIVErNORTH never shares any personal or identiable details without specic 
consent from the individual.

info@livernorth.org.uk stating either PBC, Non PBC (if you have been  
diagnosed with some other liver disease) or No liver disease.

RESEARCH
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The success of any research study is dependent on people who are willing 
to volunteer to be participants. Research projects can fail due to problems 
in recruiting the number of people required to ensure that the results of a 
study or trial are scientically sound. If you are interested in being involved 
in future research studies, please let us know. Your details will be held by 
LIVErNORTH and will not be passed on to any third party without your 
permission. It is hoped that by having access to a register of people who 
are interested in being involved, LIVErNORTH will be effective in advancing 
research into liver disease and its causes.

Researchers need the opinions of patients, their carers and the public to 
ensure that the most appropriate questions are addressed in research 
projects. If you would like to have the opportunity to become involved in 
reviewing research proposals or taking part in discussions about future 
research into liver disease then please complete the research register form 
on page 29. 

Patient & Public Involvement in Research

0191 370 2961
PLEASE RING JOAN BEDLINGTON ON:

RESEARCH

QUITE INTERESTING

2. If you have a POWER CUT ring 105. Many people don’t know they 
should contact their local electricity network operator if they have a power cut. 
They often mistakenly call the electricity supplier they pay their bills to. That’s why 
the electricity network operators have introduced 105 – to give you an easy-to-
remember number to call that will put you through to the local people who can 
help.

Two useful things:

1. If you want to know where someone lives and all you have is their 
postcode, try this link: https://www.royalmail.com/nd-a-postcode
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LIVErNORTH Research Register

Name:

Address:

Telephone: Mobile:

email address:

Preferred method of contact: Email G  Telephone G  Mobile G  Mail G 

Do you suffer from liver disease?: YES G    NO G (please tick one box)

Are you interested in hearing about/participating in research into any 
of the following? (Please tick all boxes that apply)

Hepatitis - please specify A, B , C etc:______ G

Reviewing Research Papers G Autoimmune Hepatitis G

Non Alcoholic Fatty Liver
Disease

G PBC G

Primary Sclerosing Cholangitis G Alcoholic Liver Disease G

Liver Cancer G Cirrhosis of the Liver G

Hepatic Encephalopathy G Other (please specify)

.............................................

G

I am interested in being involved in liver disease research and consent to being
contacted by LIVErNORTH for this purpose.

Signed........................................................... Date.................................

Please return completed form to:
Joan Bedlington, Freepost LIVERNORTH
(no postage stamp required)

RESEARCH
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If you are a liver pa�ent, why not write to us and share your story to 
help others? You don’t need to give your name or 
any iden�fying facts but your story may help 
someone who is suffering alone and without 
any support. If you have had a transplant, 
why not tell us about it? Others on the list 
would love to hear about your experience. 

Quality control is a serious issue. Laboratory tests have demonstrated that 
there is a huge disparity between the levels of CBD that are actually in the 
most popular CBD oils, as compared with the levels that are claimed on the 
labels of the CBD products. Some products were found not to contain any 
CBD at all.

Warning about purchasing CBD products.

Caution should be exercised before deciding to purchase CBD products 
online or on the high street because any claimed health benets have yet to 
be proven. The Food Standards Agency has set a deadline of March 2021 
for the manufacturers of CBD products to prove that their products are 
safe. There is the potential for hundreds of CBD products to be withdrawn 
from sale. Meanwhile, it is advised that pregnant and breastfeeding women 
should not use CBD products. Even healthy adults should think very 
carefully before using CBD products, which can cause serious liver damage.

CBD stands for Cannabidiol, which is a legal and non-psychotropic part of 
the cannabis plant. During the past 3 years the market for CBD products 
has dramatically increased from almost non-existence to a position where it 
far exceeds the use of vitamin C supplements.

Linda Turnbull
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All prizes have been claimed
2019 LIVErNORTH Autumn Fair Charity Draw Prizes (Drawn on 14th Sept 2019)

 Prize (& donor)   Number Won By

 Champagne: J Hale   9147 Jennifer (c/o Ward 38)

  2 6 x tickets for Sunderland Dogs

  1 £25 Gift Voucher with Champagne

  3 £20 Gift Voucher

 Member of St John The Baptist RC Ch 9213 S Burgon (Bellingham)

 Sunderland Greyhound Stadium 9176 Waqar Ahmad

 Irene of Kibblesworth  9163 Alma (c/o/ M Oliver)

  11 4 x Tickets for Sunderland Dogs

  8 5 x Tickets for Sunderland Dogs

  10 4 x Tickets for Sunderland Dogs

  9 Bottle of Cava

 Yvonne Gray   9306 Kayleigh
  6 Bottle of Whisky

 Val Donkin   9013 K Metcalf (c/o Sian O’Dea)

 Fr. R B Harriott   9046 C Freeman (c/o Sian O’Dea)

 Sunderland Greyhound Stadium 9005 K Metcalf (c/o Sian O’Dea)

  14 Champney’s Massage Slippers

 Member of St John The Baptist RC Ch 9224 S Burgon (Bellingham)

  12 Toiletries Hamper   

 Member of St John The Baptist RC Ch 9146 Jennifer (c/o/Ward 38)

  4 Wine Hamper

 15  Bayliss & Hardy Gift Set

  13 Boots Number 7 Gift Set

 Sunderland Greyhound Stadium 9057 C Freeman (c/o Sian O’Dea)

 Morrisons, Cowgate   9206 S Burgon (Bellingham)

  5 6 x Tickets for Sunderland Dogs

 Sunderland Greyhound Stadium 9333 Michael Hartnack
 

  7 Bottle of Metaxa

 Sunderland Greyhound Stadium 9138 Lorainne

 Val Donkin   9254 J Dowds
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  4 £50 John Lewis Voucher

 Wakeford - Hale Family 0152  M Burton (Hartlepool)

 The Barbour Foundation 4520  M Vaughan (Manchester)

(Drawn on 14th Sept 2019)

  1 £500 Cash First Prize 3823  Jane Robinson (Cumbria)

  2 Barbour Quilted Jacket

2019 LIVErNORTH Charity Draw Prizes 

All Prizes have been claimed

  3 £50 John Lewis Voucher                                                                
 Wakeford - Hale Family 5814  Carole Atkinson (Co. Durham)

 Prize   Number Won By

 Wakeford - Hale Family 0705  Pauline Burton (Co. Durham)

  5 £25 John Lewis Voucher   

  8 £25 John Lewis Voucher
 Peggy Oliver  2407  J Kennedy (Newcastle)

  7 £25 Fenwick Voucher 
 Fenwick Newcastle 1559  T Farrell (North Yorkshire)

  6 £20 M&S Voucher
 J Bedlington  0195  Wendy Bains (Northumberland)

Give as You Live & Amazon SMILE

For Amazon shoppers, go to https://smile.amazon.co.uk/ and search for 
LIVErNORTH. Select it then every time you shop at Amazon, we get a small 

donation at no cost to you.

Do you shop online? If so, you might like to sign up to the Give as You Live 
website. You can nominate LIVErNORTH as your chosen charity, and every 
time you spend online with a participating retailer, LIVErNORTH will get a 

percentage. If you use the internet to shop anyway, shopping through Give as 
You Live is no more complicated – and every little helps! Find it at 

www.giveasyoulive.com.
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Income Expenditure

Poetry/Art Project £8.05 Charity Draw Tickets £222.00

Crafts £193.10 Charity Draw Prize £500.00

Tombola £252.10 Fair Day Prize £25.00

Cakes £186.60 Frames £21.25

Toiletries £199.70 Prize donated by Fr Harriett £20.00

Crafts/Cake £267.20 (Gift Card Purchased)

Bric a Brac £79.20

Crafts £17.00

Bottle Tombola/Sale of Goods £295.25

Jewellery £42.50

Autumn Fair Draw £149.00

Refreshments £268.96

Toys Games etc £154.96

Name The PM/Sweetshop £30.15

Total Stalls £2,143.77

Charity Draw £3,235.00

Charity Draw Donations £724.13

Donations £790.00

Val Donkin's Pie & Pea Supper Kibblesworth £808.40

Poppies by Kate £60.00

Pens etc £39.00

Gross Income £7,800.30 Total Expenditure £788.25

Net Profit £7,012.05

Balance £7,800.30 £7,800.30

2019 LIVErNORTH Autumn Fair

LIVErNORTH is run entirely by unpaid volunteers. 

support liver patients and fund research. 
Every penny donated is used solely to 
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Dear John, Joan and Liver North,
I would just like to pass on Ward 7’s very grateful 
thanks for the Christmas gifts given to the patients at 
Christmas.

The patients were overjoyed by your kindness, support and thoughtfulness.

We are so delighted that you are able to celebrate our wedding day with us.
Instead of gifts, we ask that you donate any money you might have spent on 
presents to be split between the charities below that mean so much to us. 
Your gift will be all the more valuable because we know rst hand the 
difference it can make. 

Hello John,
Lovely issue of LN, congrats. The transplant 
(and assessment) stories are wonderful. For 
the next issue, I took my LN into the Shell 
Grotto in Margate. Not as far-ung as other 
places it’s been, but feels like a different 
world down there!

Susan Bentley, Ward Manager, Ward 7, Freeman Hospital

Fiona

Thank you once more for your kindness and continued support Liver 
North.

Any time in hospital is both stressful for patients and their loved ones, but 
especially at Christmas.

Kindest Regards,

The following le�er was posted on an online Charitable Trust page. Many of you will 
remember Nancy and Eddie Richardson (photo), who supported LIVErNORTH from the 
outset. It was their daughter Lesley, who in 1994, sent out the invita�on le�ers asking 
people if they would like to go along to a mee�ng with Professor Oliver James, at the 
Freeman Hospital in Newcastle to discuss the possibility of se�ng up a liver pa�ent 
support group. The le�er is from their granddaughter, Lydia and her husband Josh...

Dear friends and family,

After being diagnosed with primary biliary cirrhosis* of the liver, Nancy 

LIVErNORTH: This small and loving charity based in the Freeman Hospital, 
Newcastle helped Nancy Richardson, Lydia's Grandy, through a liver 
transplant and for the rest of her life.

Your gifts cheered them and made their day a bit extra special.
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Jack was admitted to the hospice while Lydia and Josh were travelling in 
South America, and although Jack had been unconscious for four days he 
waited for Lydia to come home and passed away peacefully with his family 
surrounding him, just an hour after Lydia arrived back from the trip to hold 
his hand.
We were able to witness in person the support St. Cuthbert's Hospice 
provided to our family and understand the wonderful work the staff do, so 
in return we want to give them all the support we can.
As you can see these causes mean a great deal to us. On such a happy 
occasion as our wedding it would make us even happier to use this 
opportunity to give these small charities our donations instead.

So to show our thanks to LIVErNORTH for giving us many more years than 
expected with Nancy (which allowed her to meet all 5 of her grandchildren) 
we want to donate to this wonderful and little-known cause that needs our 
support.
St. Cuthbert's Hospice
This much-loved Durham charity provided dignied and caring respite to 
Jack Hammond, Lydia's Grandad, in the last weeks of his life after a long 
battle with asbestos-related lung cancer.

Nancy supported this charity until her 
death in October 2010, and sang every 
year in their Christmas Carol Service - 
there was never a dry eye in the room when she sang!

had the transplant at the age of 64 and 
her family was told that she was unlikely 
to survive. However her strength and 
faith shone through and she deed the 
odds by living for another 17 years.

Best wishes for 2020

Dear John,

Hartlepool
JF

*Now Primary Biliary Cholangitis

Please nd enclosed a donation towards the postage of my LIVErNEWS 
booklet. I look forward to receiving them. I enjoy reading about the good 
work LIVErNORTH does and I hope it continues to do so. I’ve enclosed 
some jokes for Helen’s Howlers. 
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Minor cuts and grazes
Hangovers

Self-care

Coughs
Colds

Walk-in Centre

Minor burns and scalds
Minor illness and injuries

Sprains and strains

Prescription collections

Pharmacy
Diarrhoea
Runny nose
Mild aches and pains

Migraines and Headaches

Stomach aches and pains
Back trouble

Vomiting

Persistent illness or 
symptoms

Ear or eye problems

GP Surgery

Blood tests

A&E and 999

Head injuries

Choking

Heavy blood loss

Severe allergic reaction

Fitting/Convulsions

Chest pain

Confused?
Unsure?

NHS 111 Service

Need help?

Unwell?

Use this chart to check that you are doing the right thing. 
Please feel free to photocopy and distribute widely. 

You may not need to see your GP or go to A&E 

Let’s all help our NHS cope with the unprecedented demand.

What is what3words?
what3words is a really simple way to talk about location.
We have assigned each 3m square in the world a unique 3 word address that will 
never change. For example ///lled.count.soap marks the exact entrance to 
what3words’ London headquarters. 3 word addresses are easy to say and share, 
and are as accurate as GPS coordinates. Our vision is to become a global standard 
for communicating location. People use what3words to nd their tents at festivals, 
navigate to B&Bs, and to direct emergency services to the right place.
Find your own three words here: https://what3words.com/
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 LIVErNORTH LOTTERY
(FORMERLY THE NUMBERS CLUB)

Registered under the GAMBLING ACT 2005

with the city of Newcastle upon Tyne

RM from Whitburn No 143 drawn by Mr Jeremy French on 16/10/19

NUMBERS winning £250 in 2019:

info@livernorth.org.uk or phone 0191 3702961

SB from Chester-le-St  No 40 drawn by Mr Colin Wilson on 19/6/19

Every penny raised goes to liver patient support - we have NO paid employees

£2,500 JACKPOT prize winner: 

GB from Morpeth  No 47  drawn by Prof Derek Manas on 15/5/19

To join the 2020 lottery please contact Joan:

OVER £90,000 RAISED TO-DATE

JT from Lanchester No 187 drawn by Dr Jess Dyson on 11/9/19

LH from Withernsea  No 162  drawn by Prof David Jones on 20/3/19, 

KT from Gosforth No 39 drawn by Dawn Goodfellow on 11/12/19 

CT from Marton No 164 drawn by Pam Yanez on 11/12/19

PM from Wingate No 169 drawn by Dr Steven Masson on 17/7/19

200
numbers

£250

every

meeting

£2500
Annual
Jackpot

£1a week
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The new version will be in bite-sized chunks that can be easily 
accessed online and hopefully will provide answer to the many 
questions that PBC patients, their carers and families have.

Ÿ Are there any questions that you, your family or friends wish you 
had asked when you received your diagnosis of PBC?

Ÿ Are there any questions that you, your family or friends have 
thought about since your diagnosis?

To this end, we would appreciate your assistance in providing 
questions which can be raised during the recording.

Our aim is to make this video the most comprehensive and user 
friendly source of information for PBC patients.

Our current PBC DVD has been very successful as a support tool 
and we are currently working on a revised version.

Ÿ As a carer of someone with PBC, have you any questions that may 
be useful to others?

Call For Questions - PBC

PBC Video & DVD version 2

 

or post them to freepost LIVERNORTH

info@livernorth.org.uk

Please send us you questions by email to:
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Do not click on any links in the scam email.

What should you do if you’ve received a scam email?

If you think you may have compromised the safety of your bank details 
and/or have lost money due to fraudulent misuse of your cards, you should 
immediately contact your bank.

Ÿ A sense of urgency; for example the threat that unless you act immediately your 
account may be closed.

You can also report and get advice about fraud or cyber crime by 

Ÿ The email does not use your proper name, but uses a non-specic greeting like 
“dear customer”.

If you think you have received a scam email, tell Action Fraud by 
forwarding the email to: NFIBPhishing@city-of-london.pnn.police.uk

Ÿ The sender’s email address doesn’t tally with the trusted organisation’s website 
address.

Do not reply to the email or contact the senders in any way.
If you have clicked on a link in the email, do not supply any information on 
any page or form that may open.
Do not open any attachments that arrive with the email.

calling 0300 123 2040

Fake emails often (but not always) display some of the following 
characteristics:

Ÿ The email is sent from a completely different address or a free web mail 
address.

Ÿ A prominent website link. These can be forged or seem very similar to the 
proper address, but even one extra character can link to a different website.

Ÿ A request for personal information such as user name, password or bank 
details.

Ÿ The email contains spelling and grammatical errors.
Ÿ You weren't expecting to get an email from the company that appears to have 

sent it.
Ÿ The entire text of the email is contained within an image rather than the usual 

text format.

SUPPORT

!
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18

Helens Howlers
Most of the funnies you see in these pages are 

sent from friends and colleagues or are freely 

circulating via the internet. I am constantly on the 

look out for more material so please send in 

anything you have or have heard whilst out and 

about. It doesn’t have to be ‘professional’ – your witty observations on life are always welcome. 

If you’re feeling a bit low - read on... As they say, laughter is the best medicine! 

Thanks for this issue go to Billy Venus, Carl Borgesson, David Green, Stewart Ledger and 

‘the internet’.

WARNING - SOME JOKES UNSUITABLE FOR CHILDREN - YOU HAVE BEEN TOLD! 

Wandering about, he notices a lion 
heading rapidly in his direction with the 
intention of having lunch.

Noticing some bones on the ground 
close by, he immediately settles down 
to chew on the bones with his back to 
the approaching cat.

An old Doberman starts chasing 
rabbits and before long, discovers that 
he's lost.

The old Doberman thinks, "Oh, oh! I'm 
in deep trouble now!”

Just as the lion is about to leap, the old 
Doberman exclaims loudly, "Boy, that 
was one delicious lion! I wonder, if 
there are any more around here?”
Hearing this, the young lion halts his 
attack in mid-stride, a look of terror 
comes over him and he slinks away into 
the trees.
"Whew!," says the lion, "That was close! 
That old Doberman nearly had me!”
Meanwhile, a squirrel who had been 
watching the whole scene from a 
nearby tree, gures he can put this 
knowledge to good use and trade it for 
protection from the lion. So, off he 
goes.
The squirrel soon catches up with the 
lion, spills the beans and strikes a deal 
for himself with the lion.

The young lion is furious at being 
made a fool of and says, "Here, 
squirrel, hop on my back and see 
what's going to happen to that 
conniving canine!”
Now, the old Doberman sees the lion 
coming with the squirrel on his back 
and thinks, "What am I going to do 
now?," but instead of running, the dog 
sits down with his back to his attackers, 
pretending he hasn't seen them yet, 
and just when they get close enough to 
hear, the old Doberman says……..

NO SEX SINCE 1945

"Where's that squirrel? I sent him off 
an hour ago to bring me another lion!”

A crusty old Army Sergeant Major 
found himself at a gala event hosted by 
a local liberal arts college. There was 
no shortage of extremely young 
idealistic ladies in attendance, one of 
whom approached the Sergeant Major 
for conversation.

Vincent Price was taller than Katie Price 
and heavier than Alan Price.
It's brilliant what you can nd out on 
those Price comparison websites.

'Excuse me, Sergeant Major, but you 
seem to be a very serious man. Is 
something bothering you?'
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My mate David had his ID stolen. They 
now call him Dav.

To everyone who received a book from 
me at Christmas - they are due back at 
the Library on Tuesday.

The Sergeant Major said in his serious 
voice, after glancing at his watch, 'I 
Hope not; It's only 2130 now.’

I need to re-home a dog. It’s a small 
terrier and tends to bark a lot. If you 
are interested, let me know and I’ll 
jump over my neighbour’s fence and 
get it for you.

'Yes, ma'am, a lot of action.'

The young lady looked at his awards 
and decorations and said, 'It looks like 
you have seen a lot of action.'

The Sergeant Major just stared at her 
in his serious manner.

"Well, there you are. No wonder you're 
so serious. You really need to chill out! 
I mean, no sex since 1945!"
She took his hand and led him to a 
private room where she proceeded to 
'relax' him several times. Afterwards, 
panting for breath, she leaned against 
his bare chest and said, 'Wow, you sure 
didn't forget much since 1945.'

Finally the young lady said, 'You know, I 
hope you don't take this the wrong way, 
but when is the last time you had sex?

The young lady, tiring of trying to start 
up a conversation, said, 'You know, you 
should lighten up a little. Relax and 
enjoy yourself.'

"1945, ma'am."

'Negative, ma'am. Just serious by 
nature.'

Last Tuesday, my son accidentally killed 
our neighbour’s cat during a driving 
lesson. I insisted that he replace it for 
them. So far this week he’s caught 
three mice and a robin.

‘Madam - did you know you have a tail 
light out?’. ‘No ofcer, sorry, I drive 
from inside my car’.

For sale: George Foreman Grill & 
Muhammad Ali DVDs - both boxed.

My therapist told me write letters to 
everyone I hate and burn them. I’ve 
done that but what do I do with the 
letters?

Don’t let Sean Connery teach your dog 
to ‘sit’.

My wife was really upset when I 
accidentally killed our cat so I went out 
and bought an exact replacement. She 
was livid. All she said was “What am I 
going to do with two dead cats?!”

I phoned my wife earlier and asked her 
if she wanted me to pick up Fish and 
Chips on my way home from work but 
she just grunted at me. I think she still 
regrets letting me name the twins.

Next doors cat shit in our garden. Our 
mam said get a shovel and throw it 
over the fence. Did that then I said to 
our mam done that bit pointless 
though they have our shovel we still 
have the cat shit.

I just blocked someone on my 
facebook page for correcting my 
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The weather today was absolutely 
awful. Sleet, rain and very high winds 
so I thought I’d ask my 80 year old 
neighbour if she wanted anything at the 
shops. Turned out she did so I’ve given 
her my shopping list too. No point in 
us both turning out in this weather.

grammar and it feeleded good.

Just got back from a job interview, 
where I was asked if can perform under 
pressure. I said I wasn't too sure about 
that but I would have a go at Bohemian 
Rhapsody.

So a doctor gives a guy a check-up, 
tries to take his heart beat, nothing, his 
heart is where his stomach is, his 
intestines where his lungs should be, 
and his liver where his stomach should 
be, I guess you could say his insides 
were...Dis*organ*ised

I miss the good old days – when you 
could actually have an opinion without 
offending somebody.

I've just been diagnosed with gammon 
u.  I did have swine u but they cured 
me. 

Cats tend to meow only at humans, 
very rarely at other cats. So, there's a 
strong chance meow means “come 
hither, slave”.

My heart says wine, my stomach says 
chocolate, but my jeans say “for 
goodness sake, woman, eat a salad!”

I don't have hot ushes.  I have short, 
private vacations in the tropics. 

We all know mirrors don't lie…..I'm 
just grateful that they don't laugh!

The older you get, the more dangerous 
it is to sneeze. 

I ordered some stuff online yesterday 
and I used my donor card instead of 
my debit card. Cost me an arm and a 
leg. 

As you get older, 3 things happen. The 
rst is your memory goes, and I can't 
remember the other 2.       

Since this storm started my husband 
hasn’t stopped looking through the 
window...if it gets any worse I will have 
to let him in!

I ran out of toilet paper so I’m doing 
that ‘trousers halfway up’ waddle to go 
and get some more. I’m nearly at ALDI 
now.

If you had to pick between your ideal 
car and a wonderful woman, which 
would you chose: petrol or diesel?

A priest, a vicar and a rabbit walk into 
a blood bank. The rabbit says ‘I think I 
might be a type o.’

Glass cofns….will they be popular?  
Remains to be seen....

A pensioner drove his brand new 
Mercedes to 100 mph, looking in his 
rear view mirror, he saw a police car 
behind him. He oored it to 140 , 
then 150, ... then 155, ... Suddenly he 
thought, "I'm too old for this nonsense 
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I was asked bit of a odd question on 
the high street yesterday which had 
some connection with the music 
industry. I was asked," If stranded on a 
desert island which record would you 
like to have ?" I said ," Preferably long 
distance swimming “

We had such innocent fun as kids. I 
remember we used to roll down 
hillsides in tyres. I wonder what our 
nanny state would make of that now ? 
They were Goodyears.

The secret of a successful relationship 
is knowing what women want. My 
girlfriend asked me for Chanel No 5 
for her Birthday today. I retuned her 
Freeview when she was out of the 
room. I can't wait to surprise her.

A weasel walked into the Black Bull one 
night. The barman looked up and said, 
"Wow! In all my years of tending a bar, 
I have never had a weasel stop by. What 
can I get you?""Pop", goes the weasel.

!" So he pulled over to the side of the 
road and waited for the police car to 
catch up with him.The ofcer walked up 
to him, looked at his watch and said, 
"Sir, my shift ends in ten minutes. 
Today is Friday and I'm taking off for 
the weekend with my family. If you can 
give me a good reason that I've never 
heard before, why you were speeding... 
I'll let you go."The man looked very 
seriously at the police man, and replied 
:- "Years ago, my wife ran off with a 
policeman, I thought you were bringing 
her back." The cop left saying, " Have a 
good day, Sir "...

A man went to the Doctors and said to 
the doctor “I just can’t sit down.” The 

I got to hear they had some exotic 
meats in Morrisons like Ostrich 
Burgers and Kangaroo meat. I bought 
some Hyena last night cooked it and 
avoured it with OXO Cubes. I made 
laughing stock of it.

A blonde man shouts frantically into 
the phone “My wife is pregnant and 
her contractions are only two minutes 
apart.” “Is this her rst child?” asks 
the doctor. “No!” he shouts “This is 
her husband!”

A blonde man is in the bathroom and 
his wife shouts “Did you nd the 
shampoo?”He answers “ Yes, but I’m 
not sure what to do...it’s for dry hair 
and I’ve just wet mine”

I have a really cute dog called 
Fivemiles. It sounds impressive when I 
say I walk Fivemiles twice a day.

A blonde man spots a letter on his 
doormat. It says on the envelope “Do 
Not Bend” he spends the next 2 hours 
trying to gure out how to pick it up.

Finally! blonde men jokes...

That's it then...I read this morning that 
statistically one in three road accidents 
occur within one mile of your home. 
So that's it, I'm denitely moving!!

I went to the doctors with hearing 
problems. He asked me to describe the 
symptoms.I said, “Homer’s a fat bloke 
and Marge has blue hair”
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doctor said “Have you got arthritis of 
the hip?” The man said “No.” He then 
asked “Have you got a spine 
problem?” Again the man said “No.” 
He was then asked if he had lumbago. 
He said “No.” The doctor then said 
“What do you think is wrong with 
you?” The man answered and said “I 
haven’t got a chair!”

A man was laid across 3 seats in the 
cinema, the usherette said to him “Get 
up and sit in one seat, you only paid 
for one seat.” The man moaned 
something to her. She said “I’m going 
to get the police to you.” The police 
arrived 10 minutes later and the man 
was still laid across 3 seats. The police 
asked the man where he was from. The 
man whispered “The balcony!”

During a visit to the mental health 
ward, I asked the director how they 
decide if a person needs to be 
admitted. She said ‘we ll a bath and 
then ask them if to empty it and offer 
them a bucket, a teacup and a spoon’. 
Oh, I see, I said - ‘so a sane person 
would chose the bucket because it’s 
bigger than the spoon or the teacup?’. 
No she said, ‘a sane person would pull 
the plug out - would you like a bed 
near the window?’

So, I was in the chemist and I said to 
the assistant, "What gets rid of 
coronavirus?”

Some day when scientists discover the 
centre of the universe...
a lot of people are going to be 
disappointed to nd out it isn’t them!

I said, "Oh sorry, I thought you worked 
here!”

She said, "Ammonia cleaner."

My mate reckons he can throw a stick a 
mile and his dog will bring it back to 
him. I think that’s a bit far fetched. 
Breaking: due to the strong winds, an 
Andrex toilet paper lorry has blown 
over on the M1.. A spokesperson 
said.. The driver is OK.. Just got some 
soft tissue damage..

Many thanks to the contributors this 
issue -
please keep them coming, you never 
know where they will end up and they 
might make someone chuckle. 

Ah well, another bag of howlers to 
quickly forget. If you think the Howlers 
are the best part of the mag, all I can 
say is that the rest of it must be 
rubbish... 
 

Please let us know your new 
address.

Like the Howlers? Moved House?

Let us know your old address and 
your new address

Just email info@livernorth.org.uk 
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Interesting Anagrams

DORMITORY DIRTYROOM

PRESBYTERIAN BEST IN PRAYER

ASTRONOMER MOON STARER

DESPERATION A ROPE ENDS IT

THE EYES THEY SEE

GEORGE BUSH HE BUGS GORE

THE MORSE CODE HERECOMES DOTS

SLOT MACHINES CASH LOST IN ME

ANIMOSITY IS NO AMITY

ELECTION RESULTS LIES LET’S RECOUNT

MOTHER-IN-LAW WOMAN HITLER

SNOOZE ALARMS ALASNO MOREZs

A DECIMALPOINT IM A DOTIN PLACE

THE EARTH QUAKES THATQUEER SHAKE

ELEVEN PLUS TWO TWELVEPLUS ONE

When you’re in dark place, 

you sometimes tend to think 

you’ve been buried.

Perhaps you’ve been planted

Bloom...
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Throughout my career, I have worked closely with patients, 
charities, advocacy groups and the wider public to promote 
patient and public involvement, engagement and participation 
in medical research and education. More broadly, my 
experience in health services research supports my pragmatic 
approach whilst bringing academic rigour to project design, 
management, delivery and evaluation. I have worked 
collaboratively with a range of service users, providers and commissioners, across 
primary and secondary healthcare settings and also within the prison healthcare 
service. I have worked with 'hard to reach' and/or vulnerable groups and have 
explored controversial or sensitive issues.

   Tel: 07590605855

Management and research consultancy; development and delivery of training 
resources; mentorship, coaching (personal, professional or research) and 
facilitation; expertise in evaluation, service improvement and needs assessment. I 
offer bespoke coaching for early career researchers and post-grad students as well 
as proofreading of theses (compliant with host institution regulations). I can also 
provide support to charities, patient groups, and individuals who may be 
interested in learning more about, and/or becoming involved in, health and social 
care research, whether as co-investigators or in a public involvement and 
engagement capacity. Support can be provided on a one-to-one or small group 
basis.

Hello LIVErNEWS readers!
My name is Lynne Stobbart and after a long career in 
healthcare and health services research I have established 
Stella Professional and Research Consultancy, offering a range 
of services to individuals and teams working in this eld. 

My experience on an NHS Research Ethics Committee and Clinical Ethics Advisory 
Group enables me to underpin projects with sound ethical rationale. I have also 
participated in a randomised controlled clinical trial and have contributed to 
genetic studies by providing samples to a national tissue bank. 

Drawing on all of the above, I offer services including:

For more information please email lynne@stellaprc.co.uk
or write to me at:  Stella Professional and Research Consultancy
   14 Cromwell Ford Road, 
   Blaydon on Tyne 
   NE21 4FH
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LIVErNORTH Information Leaflets Available:

1.    Liver Patient Support 
2.    Accommodation for patients & families
3.    Autoimmune Hepatitis
4.    Alcoholic Liver Disease
5.    Look After Your Liver
6.    Primary Biliary Cholangitis (PBC)
7.    Coping With Stress
8.    Primary Liver Cancer 
9.    You and Your Consultant
10.   Primary Sclerosing Cholangitis (PSC)
11.   NAFLD Lifestyle Guide
11a.  Non Alcoholic Steatohepatitis
12.  Liver Disease
13.  Skin Care for Liver Patients
14.  Diet and Liver Disease
15.  Hepatitis C
16.  Travel Insurance for Liver Patients
17.  Hepatitis E
18.  Fatigue in Liver Patients/A Patient’s Journey

19.  Understanding Healthcare Tests

20.  Liver Cirrhosis Self Management Toolkit*

21.  Exercise & Osteoporosis in Liver Patients

22.  Hepatic Encephalopathy 

Six ways to get information leaflets:

1.  ISSUU:   https://issuu.com/search?q=livernorth

2.  Website: http://www.livernorth.org.uk/pages/factsheet.htm

3.  Email us:  info@livernorth.org.uk

4.  Phone/FAX:  0191 3702961

5.  Facebook pm us: https://www.facebook.com/livernorth/

6. Write to us:  Freepost LIVERNORTH

* only from your healthcare professional - email for more information

Scan the QR
code below
to read the

leaets online

SUPPORT
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UIOLI Spring 2020
SUDOKU... With the kind permission of the creator (Wayne Gould of Pappocom). 

You don’t need to do any arithmetic or be good at maths - all it takes is logic so please 
have a go - it will help to keep your brain active. There is strict copyright so they may not 
be redistributed in any way whatsoever although you can of course photocopy the page 

if you don’t want to spoil your copy of LIVErNEWS. Good Luck!

As featured in the Times 
Monday to Saturday

©Puzzles by Pappocom

SU DOKU

www.sudoku.com

How to play:

The correct solutions will be 
published in our next issue.

If you want some tips on 
getting started, have a look at 
the website www.sudoku.com

You will know if you have got it 
right because you will have all 
the numbers in the right places 
and only one of each in any 
row, column or box.

Fill the grid so that every 
column, every row and every 3 
x 3 box contains the digits 1 to 
9. 

The top puzzle is graded ‘easy’ 
and the lower one ‘medium’ (it 
is suggested you start with the 
easy one to get the hang of how 
it works).

9 1 67 4 2 5 3 8

9 4 5 1 8 6 32 7

7 8 1 93 2 5 4 6

5 4 2 1 86 9 3 7

1 4 6 8 5 79 3 2

3 4 1 68 7 9 2 5

2 9 85 6 4 7 3 1

7 1 6 32 8 5 4 9

6 2 8 1 9 7 43 5

2 8 9 4 6 7 13 5

5 8 31 4 7 6 2 9

1 7 6 8 2 9 45 3

8 4 1 72 9 5 6 3

8 3 5 7 21 6 9 4

3 8 26 1 7 9 4 5

6 5 1 4 82 9 3 7

4 5 3 9 1 67 2 8

4 7 3 2 19 8 5 6

Easy SUDOKU
Medium SUDOKU

UOILI
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NEW!

To join facebook or twitter you need an email address and you have to give your date of 
birth - that’s to state that you are old enough. Once you have joined you can 
immediately delete your date of birth etc.

Our facebook and twitter pages have a wealth of information on them and our latest 
news and information is always on facebook. Here’s the addresses:

What does all this mean and is it safe? The short answer is yes unless you do 
something silly. Never post details you don’t want other people to see - it’s a simple as 
that. People can only see what you let them see so if you don’t put anything on facebook 
or twitter then they can’t see anything. If you do want to post something, just remember 
the whole world can see it. The exception to this is on closed and secret groups where 
only those who are members can read the postings (see our link below) 

https://www.facebook.com/livernorth/  https://twitter.com/livernorth

https://www.facebook.com/groups/262466031311926/ (our chat page - apply to join)

Solution to the Winter 2019 SUDOKU

UOILI

Medium SUDOKUEasy SUDOKU

Just email info@livernorth.org.uk or call 0191 3702961 

Moved House?

Please let us know your new address.

1 2 8 9 7 6 5 3 4
5 6 2 1 4 8 9 7 3

7 9 4 3 6 5 2 8 1

8 3 1 7 2 9 4 5 6

6 5 7 8 3 4 1 9 2

3 4 9 5 1 2 8 6 7

9 1 6 2 8 3 7 4 5
2 8 3 4 5 7 6 1 9
4 7 5 6 9 1 3 2 8

4 3 9 7 8 6 5 2 1
1 6 7 8 5 2 9 4 3

2 4 3 9 6 1 8 5 7

5 9 8 3 4 7 6 1 2

6 2 1 5 9 3 4 7 8

8 7 5 2 1 4 3 6 9

7 1 4 6 3 9 2 8 5
3 8 2 4 7 5 1 9 6
9 5 6 1 2 8 7 3 4
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Insurance Matters

AVIVA ___________________________________________________ 0800 0513606

Boots Travel Insurance ______________________________________0345 1253880

You can also write to us at Freepost LIVERNORTH and ask for a paper copy to be 
posted to you: 

RIAS* ___________________________________________________ 0845 0451320

Sainsbury’s _______________________________________________  0330 1007706

City Bond _________________________________________________0845 6180345

Able2travel________________________________________________    01892 839501

LIVErNORTH has a leaflet (no 16) on travel insurance for liver patients. 
You can find it on the website, www.livernorth.org.uk under ‘publications’ or email us for 
an electronic or paper version to be sent to you. 

members have been able to get reasonably priced holiday cover here:

Age UK __________________________________________________0800 3984852

Bib Insurance Brokers (www.bibinsurance.co.uk) __________________01325 353888

Cigna (was FirstAssist) ______________________________________0330 1006402

Churchills* ________________________________________________0800 0326534
CNA (via Brunsdon brokers) __________________________________ 01452 623623
Direct Travel* ______________________________________________0333 3000029
Freedom^_________________________________________________01223 446914
JLT Insurance _____________________________________________02476 851000
Leisure Care Insurance ______________________________________01702 427161
Marcus Hearn _____________________________________________0845 3707184
Post Office _______________________________________________0330 1233690

SAGA ___________________________________________________   0800 0159293

Sladdin & Co Ltd. (brokers) ___________________________________0800 7313989
Tesco Insurance ___________________________________________0845 3008800
www.Insurancewith.com _____________________________________020 38293875

www.PayingTooMuch.com ___________________________________01243 784000
http://www.skiclubinsurance.co.uk/multi-trip-travel-insurance/ ________03003 032610
www.staysure.co.uk (Staysure UK call centre)^ ___________________0800 0334902
https://www.world-first.co.uk/ __________________________________0345 9080161
https://www.freespirittravelinsurance.com/medical-conditions/liver/ ____02392 419080

* not TX patients - please check with the others also.
^ specifically includes cover for declared pre-existing medical conditions.

www.miaonline.co.uk (Medical Insurance Association)^ _____________01268 783383
www.miatravelinsurance.co.uk^________________________________0800 9993333

Please help to keep this page current and useful by letting us know of your own experiences 
both good and bad. You can email us at info@livernorth.org.uk or drop us a line at our 
Freepost address above, no stamp necessary..

Our leaflet No.16 ‘Travel Insurance for Liver Patients’ is available to read 
online by scanning the QR code on the right with your smartphone.

The latest version of this page is available as a PDF file. Email us and 
ask for a copy: info@livernorth.org.uk
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www.livernorth.org.uk

0133 234 0131 bleep 1926

Haemochromatosis Society

Tel: 020 8449 1363

Freepost LIVERNORTH

info@livernorth.org.uk
TEXT 0755 5951105

Gift of Life - 

Kieran Lynch, Coordinator
Support Group

Addenbrookes Liver 

Helping Hands Support Group

LIVErNORTH

Tel & FAX: 0191 3702961

secretary@alta.org.uk
01353 721168

(BATH)

Davis Hyde, chairman@alta.org.uk

National Liver Patient Support

Transplant Association (ALTA)

Jennifer Aspland

Derby Liver Support Group
(for transplants and all liver disease)

01480 891454

Contact: Sister Gerri Casey

Janet Fernau

info@haemochromatosis.org.uk

Haemochromatosis West Midlands

0121 457 8986

www.haemochromatosis.org.uk

info@HaemochromatosisWM.org.uk
www.HaemochromatosisWM.org.uk

helpinghandsblt@yahoo.com
Mersey Liver Support Group

Helpline 01225 834966

PSC - Support

marjorie.dingle@hotmail.com

Somerset Liver Patient

https://www.verywell.com/

or 01772 496987

www.britishlivertrust.org.uk

leeandalan@aol.com

Registered Charity No: 1146449

 helpline@icpsupport.org
 or www.icpsupport.org

ICP Support (formerly Obstetric 
Cholestasis Support Group)

 British Liver Trust

01362 695624

 Martine Walmsley
chair@pscsupport.org.uk

davidjgill@yahoo.co.uk

Very Well Website: 

Secretary: Marjorie Dingle

eg: ‘hepatitis’

Support Group

www.pscnews.co.uk

Support Group

0151 2207066/ 2289866

0121 323 4316

Norfolk & Norwich Liver

Helpline 01235 25 35 45
www.pscsupport.org.uk

David
Tel & FAX 01823 662669

Tel: 01425 481320
info@britishlivertrust.org.uk

CONTACT NUMBERS

We can always make space here for your support group contact details. 
Email us for more information. If you are already listed here, please let us 

know of any changes to your contact details.
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JOAN
ANN

SUSAN
ALAN

MARGARET
SUE

KATHRYN

0191 3702961
0191 4131827
01207 271707
0191 4821802
0191 2622550
01642 706302
01207 505231

HELPLINE
helpline numbers below:

If you are worried about liver disease or would like to talk 
to someone, please telephone one of our 

6. TEXT us on 07555951105

How to get our Liver Patient and Carer Support Leaflets:

3. Collect from our display boards (Various Hospitals throughout the North East)
4. Email us & ask (info@livernorth.org.uk)
5. Phone/FAX us & ask (0191 3702961)

2. Read online via ISSUU (https://issuu.com/livernorth/docs)
1. Download from our website (http://www.livernorth.org.uk/pages/factsheet.htm)

8. Send us a private facebook message (https://www.facebook.com/livernorth/)
9. Email Alan Rochelle: aeroch@blueyonder.co.uk

10. Scan the QR code below with your mobile phone 
to go to our website for advice and leaflets

7. Drop us a line at: Freepost LIVERNORTH

NIHR non-commercial Partner
UK based research applications invited - 
download application form from website

56

Find ‘LIVErNORTH’ on:

DONATE ONLINE
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